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This multi-year summary review of NSSE 2014 and 2011 Malone University benchmark scores in 
comparison with our peer institutions is an attempt to outline patterns of our comparative 
advantages/disadvantages. Expectedly, the dynamics of the patterns will inform a series of follow-up 
actions and conversations with actionable units/departments for the purposes of continuous 
improvement. It should be noted that between 2011 and 2014, the NSSE instrument was revised (2013: 
NSSE 2.0) and the original five benchmarks referenced below as Level of Academic Challenge (LAC), 
Active and Collaborative Learning (ACL), Student and Faculty Interaction (SFI), Enriching Educational 
Experiences (EEE), and Supportive Campus Environment (SCE) have been reorganized into four 
themes (Academic Challenge, Learning with Peers, Experiences with Faculty, and Campus 
Environment). For the purposes of this report, the 2011 Benchmarks are maintained and the most 
closely related indicators from within the new themes are used for comparisons. (See caveats below 
each table for additional clarification.) 

 
Benchmark 1: Level of Academic Challenge (LAC) 
Challenging students through rigorous and reflective thinking is the expectation of all institutions 
of higher learning. NSSE questions/indicators in this direction include (but are not limited to): 
 

 Higher Order Learning: the application of facts, theories, or methods to practical 
problems, analysis and in-depth examination of ideas, evaluating a point of view, etc. 

 Reflective & Integrative Learning: connecting and combining ideas, diverse perspectives, 
experiences and prior knowledge in completing assignments, etc. 

 Learning Strategies: the identification of vital points from reading materials, after-class 
review and summary of notes.  

 Quantitative Reasoning: derivation of conclusions from analysis of numerical 
information; the application of derived data to the examination of real-world problems. 
 

Results - Malone vs. Others (LAC): Table 1 below is a summary of comparative mean scores 
for Malone and two of our peer groups: CCC&U and AICUO. 
 

Table 1: Level of Academic Challenge (Mean Scores) 

                      2011               2014* 
 Malone CCC&U AICUO Malone CCC&U AICUO 
First-Years 54.9 54.9 56.6 33.7 34.8 36.3 
Seniors 61.1 61.0 60.3 36.5 37.5 37.8 
Gains (SR-FY) 6.2 6.2 3.7 2.8 2.7 1.5 

 As a rough comparison, the 2014 “means” are the  Means of High-Order Learning,  
Reflective & Integrative Learning, Learning Strategies, and Quantitative Reasoning 
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On LAC, and for 2011 and 2014, Table 1 shows than Malone is in a comparatively better position than 
both CCC&U, and AICUO. As indicated by the level of Gains (SR-FY), Malone’s 6.2 in 2011 was the 
same as that of CCC&U, but far better than that of AICUO at 3.7. In 2014, Malone’s Gain of 2.8 is 
greater than that of CCC&U at 2.7 and AICUO at 1.5. In short, compared with our Peers, Malone is doing 
very well with the provision of academically challenging/stimulating environment for the enhancement of 
student learning. 
 
Benchmark 2: Active and Collaborative Learning (ACL) 
To be effective, students must be active (rather than passive) in their learning process. The dynamic roles 
of students in this regard are further enhanced through intentional collaboration with other students in the 
acquisition of knowledge. NSSE questions/indicators in this direction include: 
 

 Collaborative Learning: working with other students in the understanding/exploration of course 
materials; collaborating with other students on projects and assignments. 

 Discussion with Diverse Others: collaboration/discussions with students of different 
race/ethnicity, from different socio-economic background, and with varying religious/political 
perspectives. 

 
Results – Malone vs. Others (ACL): Table 2 below shows that Malone made remarkable gains on ACL 
at 9.4 compared with our Peers at 8.3 (CCC&U) and 8.8 (AICUO) in 2011. In 2014, indicators were 
relatively low for all three groups compared to 2011 results. In these relatively low data points, Malone’s 
results were within the range of our Peers; though, there was a slight percentage decrease in value-added 
at -1.2 for Malone and -0.3 for CCC&U. Only AICUO achieved positive value-added of 0.6 in 2014.  
 

Table 2: Active and Collaborative Learning (Mean Scores) 

                      2011               2014* 
 Malone CCC&U AICUO Malone CCC&U AICUO 
First-Years 41.9 46.6 46.0 35.4 36.0 37.5 
Seniors 51.3 54.9 54.8 34.2 35.7 38.1 
Gains (SR-FY) 9.4 8.3 8.8 -1.2 -0.3 0.6 

 For comparative purposes, the 2014 “means” are the Means of Collaborative  
Learning and Discussions with Diverse Others. 

 
Benchmark 3: Student-Faculty Interaction (SFI) 
The partnership between students and faculty plays enormous facilitative functions in the learning 
process. When student-faculty interaction is coupled with the style of teaching, faculty come to occupy a 
very essential position in the dynamics of student learning. NSSE questions/indicators in this direction 
include: 
 

 Student-Faculty Interaction: discussion of career plans with faculty; partnership with faculty on 
non-course-related assignments; out-of-class-discussions with faculty on topics, ideas, and 
concepts; and discussion of academic performance with faculty. 

 Effective Teaching Practices: clarification of course goals/requirements, 
organized/sequential delivery of course sessions/materials, simplification of difficult 
concepts/ideas with illustrative examples, and the effective application of feedback on 
assignments and work-in-progress. 
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Results – Malone vs. Peers (SFI) 
 

Table 3: Student-Faculty Interaction (Mean Scores) 

                      2011               2014* 
 Malone CCC&U AICUO Malone CCC&U AICUO 
First-Years 30.4 34.7 38.1 31.05 30.8 32.2 
Seniors 41.5 43.6 49.1 32.9 33.5 36.0 
Gains (SR-FY) 11.1 8.9 11.0 1.85 2.7 3.8 

 For comparative purposes, the 2014” means” are the Means of Student-Faculty 
Interaction and Effective Teaching Practices. 

 
On SFI, Table 3 above shows yet another notable performance by Malone in terms of value-added in 
2011 as compared with our Peers. Malone made 11.1 Gains (SR-FY) in 2011 compared with 8.9 for 
CCC&U, and 11.0 for AICUO.  The results were however mixed for Malone in 2014 on SFI. Although 
the FY response for Malone (31.05) was greater than that of CCC&U (30.8) in 2014, the latter made a 
relatively higher value-added (2.7) than the former (1.85). 
 
Table 3 shows that both the FY and SR responses for AICUO were higher than that of Malone and 
CCC&U. Nevertheless, the performance of Malone on SFI in 2014 was somehow consistent and was 
within the range of our Peers. 
 
Benchmark 4: Enriching Educational Experience (EEE)  
In recognition of the fact that curricular (classroom) and co-curricular (outside classroom) interactions 
combine in a multiplicative manner to influence/affect student learning, the quality of such exchanges is 
of crucial importance. To determine the quality of such interactions, students were asked to rate on a scale 
of 1 to 7 (Poor to Excellent) their interactions with the following: 
 

 Fellow students 
 Academic advisors 
 Faculty 
 Student Services (career services, student activities, housing, etc.) 
 Other administrative staff and offices (registrar, financial aid, etc.) 

 
Results – Malone vs. Peers (EEE) 
 

Table 4: Enriching Educational Experiences (Mean Scores) 

                      2011               2014* 
 Malone CCC&U AICUO Malone CCC&U AICUO 
First-Years 25.6 28.5 29.2 43.4 44.8 43.6 
Seniors 38.8 42.3 46.3 45.4 45.8 44.2 
Gains (SY-FY) 13.2 13.8 17.1 2.0 1.0 0.6 

 For comparative purposes, the 2014 means are the Means of Quality of Interactions. 
 
Table 4 above demonstrates that the improvements made by Malone on EEE were remarkable between 
2011 and 2014 on both FY and SY responses. Specifically in 2011, the absolute Means for both FY and 
SR were relatively lower compared with CCC&U and AICUO. Malone was however able to show 13.2 
valued added. In 2014 also, while the absolute Means for all three groups were within the same range, the 
value-added by Malone (2.0) was relatively higher than that of CCC&U (1.0) and AICUO (0.6).  
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 In other words, students’ interactions with fellow students, faculty, advisors, and other administrative 
staff were judged to be qualitatively better in 2014 than in 2011. 
 
Benchmark 5 – Supportive Campus Environment (SCE) 
Without doubt, institutional commitment to the enhancement of student success through the creation of a 
supportive campus environment is central to the expectations of all centers of higher learning. In this 
regard, students were asked to respond “Very much” or “Quite a bit” about institutional commitment to 
the following, among others: 
 

 Provision of academic support (including tutoring services and writing center) 
 Encouraging contacts among students with varying social, economic, and religious perspectives 
 Provision of opportunities for overall students’ well-being (including recreation, health care, and 

other non-academic responsibilities such as work, family, etc.) 
 Available opportunities for events on important social, economic, and political issues, etc. 

 
Results – Malone vs. Peer (SCE) 
As if in suggestion that students in all the three comparative groups were becoming a little bit 
“demanding” in their quest for enriched campus environments, Table 5 below on SCE indicates 
that the Gains (SR-FY) in both 2011 and 2014 were negative for all groups. However, if we are 
compelled to find solace in negative value-added indicators, then Malone was in a comparatively 
better position in 2011 with a paltry -0.1 valued added, compared with CCC&U at -1.4, and 
AICUO at -2.6.  However, in 2014, the surge for qualitative improvements in SCE as indicated by 
negative value-added indicators affected Malone (-5.6) and CCC&U (-5.6) more so than AICUO 
(-3.5). 

 
Table 5: Supportive Campus Environment (Mean Scores) 

                      2011               2014* 
 Malone CCC&U AICUO Malone CCC&U AICUO 
First-Years 66.1 68.3 67.9 37.4 38.6 39.4 
Seniors 66.0 66.9 65.3 31.8 35.0 35.9 
Gains (SR-FY) -0.1 -1.4 -2.6 -5.6 -5.6 -3.5 

 For comparative purposes, the 2014 means are the Means of Supportive Environment 

 
Among the five (5) benchmarks, responses on SCE as demonstrated in Table 5 above emerge as the most 
challenging for all groups, including Malone. 
 
Summary 
Comparatively, Malone is in a better position among its Peers on the Level of Academic Challenge 
(LAC) and Active and Collaborative Learning (ACL). Malone is roughly at par with Peers on Student-
Faculty Interaction (SFI) and Enriching Educational Experiences (EEE).  Even on Supportive Campus 
Environment (SCE) where there was across-the-board negative value-added in 2011 and in 2014 for all 
comparative groups, the decline for Malone in 2011 was better than that of CCC&U and AICUO. In view 
of the fact that this summary dealt with aggregated means, what is required now is to further probe into 
Malone’s responses to investigate areas of special concerns, and also to ascertain the nature/direction of 
distribution of gains/losses among various constituencies within the Malone University student 
population. 
 
The accompanying PowerPoint presents a graphical/pictorial representation of the mean summary 
relationships between Malone and its Peers as outlined in this executive summary. 
 


