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Date of meeting: May 9, 2022 
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Mission Statement: The mission of the sport management program at Malone University is to provide 
students with a comprehensive and challenging curriculum which addresses the many facets of the 
ever growing sport industry. Theory, combined with supervised practical experiences, enable students 
to develop understanding, personal skills and professional proficiencies based on biblical faith enabling 
students to make valuable contributions to society. 

 

Program Goals 

 

1. To develop sports management majors that reflect on the role of Christian faith, ethics, and 

values within their chosen vocation  

2. To develop students who are positioned for successful job placement 

3. To develop students who engage in critical thinking and problem solving through the study 

and resolution of sports management and business-related problems 

4. To develop leaders who understand the stewardship of vocational callings to serve church, 

community, and world 

 
Program Intended Learning Outcomes 

 

1. Students will apply course-specific skills and knowledge within sport management and 

business contexts. 



2. Students will demonstrate knowledge of current sport management practices and 

theory 

3. Students will effectively communicate and demonstrate critical and creative thinking 

about sport management theory and practice 

4. Students will apply Christian values (such as values of stewardship, integrity, and justice) 

to sport management and vocational contexts, while taking into consideration the 

impact on church, community, and world. 

 

Key Strengths and Challenges in Program Learning Outcomes (PLOs) 
 
 Key Strength #1 
 
PLO 1 -   Students will apply course-specific skills and knowledge within sport management and business 
contexts. 
 

Brief summary of the evidence used to identify PLO as a key strength, including reference to the 
amount and quality of the evidence:  

 
During the academic year 2021-22, we assessed our program of study PLOs using an internship essay in 
SMGT 436 (which at the end of academic year 2021-22 was no longer offered, but absorbed into BUS 
481).  Out of the 29 students who wrote the essay in SMGT 436, 19 students exceeded expectations for 
PLO #1 (Students will apply course-specific skills and knowledge within sport management and 
business contexts) and 10 students met the expectations. The assessor will articulate the need to 
discuss specific learning, skills, and knowledge as applicable to specific sport management and business 
context. 
 
The following rubric was used for PLO 1:    
 
Sport Management: Program Intended Learning Outcomes Rubrics 
 

1. Students will apply course-specific skills and knowledge within sport management and 

business contexts. 

2. Students will demonstrate knowledge of current sport management practices and 

theory 

3. Students will effectively communicate and demonstrate critical and creative thinking 

about sport management theory and practice 

4. Students will apply Christian values (such as values of stewardship, integrity, and justice) 

to sport management and vocational contexts, while taking into consideration the 

impact on church, community, and world. 

 



 

 



 

 
 
Key Strength #2 
 
PLO 2 – Students will demonstrate knowledge of current sport management practices and theory 
 
 Brief summary of the evidence used to identify PLO as a key strength, including reference to the 
 amount and quality of the evidence:  
 



During the academic year 2021-22, we assessed our program of study PLOs using an internship essay in 
SMGT 436 (which at the end of academic year 2021-22 was no longer offered, but absorbed into BUS 
481).  Out of the 29 students who wrote the essay in SMGT 436, 16 students exceeded expectations for 
PLO #2 (Students will demonstrate knowledge of current sport management practices and theory) and 
13 students met the expectations. To further improve the learning outcomes, the assessor will provide 
several reflection assignments in advance of the final internship essay to allow students to better 
understand the intentions of the final internship essay. 
 
The following rubric was used for PLO 2: 
 
Sport Management: Program Intended Learning Outcomes Rubrics 
 

1. Students will apply course-specific skills and knowledge within sport management and 

business contexts. 

2. Students will demonstrate knowledge of current sport management practices and 

theory 

3. Students will effectively communicate and demonstrate critical and creative thinking 

about sport management theory and practice 

4. Students will apply Christian values (such as values of stewardship, integrity, and justice) 

to sport management and vocational contexts, while taking into consideration the 

impact on church, community, and world. 

 

 
 



 

 



 
 

Key Challenge 
 
PLO 4 – Students will apply Christian values (such as values of stewardship, integrity, and justice) to sport 
management and vocational contexts, while taking into consideration the impact on church community 
and world. 
 
 Brief summary of the evidence used to identify PLO as a key challenge, including reference to 
 the amount and quality of the evidence: 
 
During the academic year 2021-22, we assessed our program of study PLOs using an internship essay in 
SMGT 436 (which at the end of academic year 2021-22 was no longer offered, but absorbed into BUS 
481). Out of the 29 students who wrote the essay in SMGT 436, 12 students exceeded expectations for 
PLO #4 (Students will apply Christian values (such as values of stewardship, integrity, and justice) to 
sport management and vocational contexts, while taking into consideration the impact on church 
community and world), 9 students met the expectations and 8 students did not meet expectations. This 
was a key challenge area; so will articulate the need to share Christian values to sport management, 
business and vocational contexts. 
 
The following rubric was used for PLO 4: 
 
Sport Management: Program Intended Learning Outcomes Rubrics 
 

1. Students will apply course-specific skills and knowledge within sport management and 

business contexts. 



2. Students will demonstrate knowledge of current sport management practices and 

theory 

3. Students will effectively communicate and demonstrate critical and creative thinking 

about sport management theory and practice 

4. Students will apply Christian values (such as values of stewardship, integrity, and justice) 

to sport management and vocational contexts, while taking into consideration the 

impact on church, community, and world. 

 

 

 



 

 
 
 Proposed Action Steps 
 
To better align with the Department of Business and Technologies, we have redefined our PLOs for 
2022-23 and beyond.  
 

1. Students will apply course-specific skills and knowledge and demonstrate knowledge of current 

sport management. standards, practices and theory within sport management contexts  



2. Students will effectively communicate and demonstrate critical and creative thinking about 

sports management theory and practice 

3. Students will apply Christian values (such as values of stewardship, integrity, and justice) to 

sports management and vocational contexts, while taking into consideration the impact on 

church, community, and world 

 
In addition, we will begin assessing the sport management program using an assessment from Peregrine 
Global Services that is aligned with ACBSP and assesses students’ understanding of the 12 functional 
areas of the common professional components for consistency. The Peregrine assessment exam will be 
implemented in the 2022-2023 academic year. 
 
We will also use the internship essay and presentation from BUS 481 and the ethics essay from BUS 330 
to assess the above PLOs. We will examine the application of Christian values noted in the new PLO 3 
(Students will apply Christian values (such as values of stewardship, integrity, and justice) to sports 
management and vocational contexts, while taking into consideration the impact on church, community, 
and world) using the internship essay and ethics essay in academic year  2023-2024 and beyond. 
 
  


