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Mission Statement: 
The mission of the Center for Cross-Cultural Engagement at Malone University is to provide students with opportunities to enlarge 
their worldview through cross cultural encounters and global connections. This is done through the development of off-campus 
programs that provide relationship building with people of different generations, faiths, cultures, political systems, educational 
experiences and social economic backgrounds.  

 
 

Unit Goals: 
 
To review program options and develop improved ways for identifying appropriate short and long terms programs to be used. 
 
To increase the number of students that are participating in the various program offered by the center. 
 
To develop and evaluate a better pre-trip orientation and post-trip debriefing program across 2013- 2015. 
 
To improve students’ understanding of cultural differences. 
 
 
 
 

http://www3.malone.edu/
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Expected Performance 
Outcomes 

 
Means of Assessment & Criteria for 
Success 
   

 
Summary of Data   Collected 
  

     
Use of Results 

1. Short term and long 
term programs will be 
evaluated across a five 
year period. 
 

Meetings will be held with each school and/or 
department to identify how and what specific 
off-campus options would assist their 
academic programs. 
 

This process has been delayed 
as our office was restructured 
 
 
 

Will look to use 
available resources, 
including the new 
advisory board, to 
complete this by the 
end of the current 
academic year 

2. New outreach 
approaches will be 
developed to increase 
marketing and 
opportunities for students 
to participate in off and 
on campus cross cultural 
programs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ongoing improvements with our Fall 
Education Abroad Fair and hosting of reps 
throughout the year.  
 
 
 
 
The Center for Cross-Cultural Engagement 
will coordinate with Multicultural Services 
and the Center for Student Success in offering 
cross cultural activities to students. 
 
 
Work will be done to attract more 
international students to the campus to 
increase opportunities for all students to have 
cross-cultural experiences 
 
 
 
 
 
Begin the development of an international 
dorm floor for the fall of 2016 
 
 
 

Hosted 7 of our partner 
organizations and provided 
numerous opportunities for 
them to connect with students 
and faculty. 
 
 
Collaborated on hosting a 
combined multicultural and 
Service Learning event. 
 
 
 
Working with the Nursing Dept. 
to facilitate an exchange with a 
Danish nursing school. 5 
Danish students spent time at 
Malone and 5 Malone students 
went to Denmark.  
 
 
 
Held focus group with other 
stakeholders (Student 
Development, Multicultural 
Services) and this idea did not 
garner enough support.  

Saw a number of direct 
results where students 
have pursued an 
Education Abroad 
opportunity after 
hearing from a rep. 
 
Due to communication 
issues this event ended 
up not happening.  
 
 
 
Will continue to help 
facilitate these 
exchanges and look for 
additional 
opportunities. Currently 
3 students from 
Denmark will visit 
Malone in the Fall. 
 
Has been put on hold 
indefinitely. 
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3. Implement the new 
SOC 211 curriculum and 
its interaction with the 
service learning trips. 
 
 

Work with the Registrar to set up the 
transition from the old SOC 211 to the new 
one in 2014-2015 or 2015 – 2016 year. 
 
 
 
 
 

The new course format was 
launched (SOSC212/213).  

The first cycle of these 
courses has not 
completed (SOSC 213 
for May participants will 
take place in Nov). Work 
is needed to better 
communicate the intent 
of the course and 
increase enrolment.   

4. Student cultural 
understanding will be 
improved. 

At least one of the following will be done each 
year to assess student cultural 
understanding. 
 
1) Students will complete several questions 
before and after trips to assess changes in 
their cultural understanding using the rubric 
previously developed. 
 
2) Focus groups will be held with students 
who have returned from trips to discuss what 
they have learned. 
 
3) Review the freshman and senior responses 
from the National Survey of Student 
Engagement to identify changes in cultural 
and diversity sensitivity. 
 
4) Have senior students write a reflective 
paragraph describing the most significant 
impact of studying off campus had on their 
academic experience at Malone. 
 

 
 
 
 
Assessment needs to be 
completed. 
 
 
 
Not done this year 
 
 
 
Reviewed last assessment, will 
be reviewed again the next time 
the NSSE results are released. 
 
 
Short-term teams and one 
individual blogged about their 
experience traveling/studying 
internationally.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Will continue to expand 
on this to help gather a 
large and diverse range 
of responses to the 
cross-cultural 
experiences of our 
students and 
staff/faculty.  

 


