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Purpose of the Manual 
 

This manual has been written to help familiarize students and field instructors with Malone 
University's Senior Field Experience. Malone University is proud to have a social work 
program that has been accredited by the Council on Social Work Education since 1984.  
This manual provides a timeline for the senior experience, including the dates by which 
fieldwork should be completed. It outlines some of the basics of the Malone University 
program and provides students and their field instructors with guidelines for the completion 
of the Student Learning Contract.  All necessary field placement-related forms are included 
in the appendixes of this manual. 
 
 
Senior Field Placement Calendar: Spring 2018 
        
    January 8, 2018 First Day of Field Placement 
 
   January 22, 2018                                                Student Learning Contract and 
 Social Work Internship Agreement  

(Appendices 1 & 2) Due  
 
    April 27, 2018                                             Final Day of Field Placement 
 
    April 30, 2018                                           All Field Paperwork Due (including  
                                                                            Evaluations and Timesheets)  
 
The Social Work Program at Malone University 
 
Malone University is carrying on one of the great traditions in social work - educating 
people for a life’s work of assisting others. In Malone’s program, this is done by 
encouraging personal faith, training persons to be able to do social work, and having them 
learn appropriate professional relationships. 

 
Malone University is a four-year liberal arts institution affiliated with the Evangelical Friends 
Church.  Social work is a natural major for the school to provide.  Malone was founded in 
1892 as Cleveland Bible College by Friends couple, Walter and Emma Malone, who were 
very concerned about social conditions and problems.  The Malones were actively 
involved in providing direct services to Cleveland’s poor (shelter, food, and education).  
The college moved to Canton, Ohio in 1957 and changed its name in honor of its founders.   

 
The social work program at Malone University began in 1978 and was initially accredited 
by the Council on Social Work Education as an approved baccalaureate program in 1984. 
The program was fully accredited in 1992, and reaffirmation was successfully completed 
in 2001, 2008, and 2016.  The Malone University Social Work Program is fully accredited 
and will come up again for reaffirmation in June, 2024. 
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General Education and Social Work Education 
 
Social Workers are best able to serve their clients when they have both the competency 
to help and the ability to listen to the needs of the diverse persons served by the 
profession.  The Social Work program requires its majors to meet both the General 
Education requirements of the University, and to take additional courses in the liberal 
arts.  These additional courses are designed to assist students to embrace and serve 
an increasingly diverse world.   
 
Social Work Education 
 
Malone’s Social Work Program is designed to address three issues facing social work 
education: 

1. Articulating and communicating a uniform definition of generalist practice 
2. Building on the liberal arts 
3. Connecting curriculum with community 

 
Generalist Practice is grounded in the liberal arts and the person and environment 
construct.  Generalist social work empowers individuals, families, groups and communities 
to protect, enhance and create relationships that foster the profession’s six core values: 
competency, service, caring relationships, personal uniqueness and worth, social justice, 
and integrity towards the goals of fostering people’s well-being and freedom of choice 
(Adapted from CSWE 2008, Reamer 1982).   
 
Generalist social workers analyze social functioning, social relationships, social 
interactions, and individuals in interaction with the environment. This holistic perspective 
suggests social workers must be trained to assist others to make personal changes, to 
help people initiate changes in social policies, laws, and institutions which impact their 
lives, and to link them to resource systems. Social workers must be willing to assess and 
utilize appropriate techniques within societal systems of all sizes.  
 
Social work employs techniques that assist people to engage in strengths based, goal 
directed thinking and decision-making. Social Work’s knowledge is holistic and 
interactionist based and then is driven by social work’s core values: the importance of 
caring relationships, service, integrity, competency, social justice, and personal 
uniqueness and worth.   Social workers must be skilled in their application of their training.  
Internships and field placements invite students to identify and respond to the interplay 
between people’s physical needs, their psycho-social development, echo systems, the 
strengths perspective, and anti-oppressive practice toward a plan change process.   
 
Social Work education is designed to provide students with the tools to effectively practice 
entry-level social work. The Malone University program affirms and upholds the standards 
set forth by the Council on Social Work Education and is firmly committed to providing an 
education that will prepare its graduates for a career in social work or master’s level 
training.  
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Mission Statement of the Social Work Program at Malone University 
 
The Malone University Social Work Program draws on its unique context as an 
Evangelical Friends institution with access to urban, rural, and international practice 
opportunities to prepare entry-level social work practitioners who are capable of 
culturally appropriate practice across diverse populations who promote social justice 
and who can ethically integrate Christian faith with social work practice. This foundation 
fosters the growth of practice wisdom and scientific inquiry with an overarching purpose 
of enhancing the quality of life for micro, mezzo, and macro systems in relation to their 
environment. 

 
Diversity and Social Work 
 
Acceptance and encouragement of diversity have long been hallmarks of the profession 
of social work.  The Malone University Social Work Program is also committed to these 
practices.   The program will not discriminate in its admissions or education based on 
multiple factors including but not limited to age, class, color, culture, disability and ability, 
ethnicity, gender, gender identity and expression, immigration status, marital status, 
political ideology, race, religion/spirituality, sex, sexual orientation, and tribal sovereign 
status.  Students are expected to abide with the guidelines of the Malone Attitudinal and 
Behavioral Expectations and the Community Agreement as outlined in the University 
Catalog. Further, students are expected to understand and abide by the expectations 
outlined within this Handbook and the NASW Code of Ethics. The program is committed 
to presenting students with various perspectives on social issues and welcomes 
opportunities for students to be involved with those whose ethnicity, culture and/or 
experiences differ from the student’s ethnicity, culture and experiences. 
 
Social Work Program Goals at Malone University 

 
The goals of the social work program are to: 
 
1. Prepare students for beginning generalist social work practice. This includes developing 
entry level competency across system levels, meeting licensure requirements and 
developing an awareness of the importance of ongoing professional development. 

• assists students to develop competencies 1,2,3,4,5,6,7,8,9 

2. Assist students to recognize their own heritage and traditions and to gain knowledge and 
perspective to engage people from cultures, ethnic groups, and religions different from their 
own. 

• assists students to develop competencies 1,2,3,4,6,7,8,9,10 

3. Assist students understand the interface between personal faith and social work, and to 
be able to make appropriate applications of each. 

• assists students to develop competencies 1,2,3,6,7,8,10  
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Social Work Program Competencies at Malone University 
 
Graduates of the Malone University Social Work Program will: 
 
1. Demonstrate Ethical and Professional Behavior. 
 
2. Engage Diversity and Difference in Practice.  
 
3. Advance Human Rights and Social, Economic, and Environmental Justice. 
  
4. Engage in Practice-informed Research and Research-informed Practice.  
 
5. Engage in Policy Practice. 
 
6. Engage with Individuals, Families, Groups, Organizations, and Communities. 
 
7. Assess Individuals, Families, Groups, Organizations, and Communities.  
 
8. Intervene with Individuals, Families, Groups, Organizations, and Communities. 
 
9. Evaluate Practice with Individuals, Families, Groups, Organizations, and  
    Communities.  
 
10. Appropriately integrate Christian faith with professional social work practice and  
      recognize the importance of spirituality to the human experience.  
     (Malone University Social Work Program Core Competency #10) 
 
 
Generalist Social Work Practice at Malone University 
 
Generalist practice is grounded in the liberal arts and the person and environment 
construct. Generalist social work empowers individuals, families, groups and 
communities to protect, enhance and create relationships that foster the profession’s 
six core values: competency, service, caring relationships, personal uniqueness and 
worth, social justice and integrity toward the goals of fostering people’s well-being and 
freedom of choice. (Adapted from CSWE 2008, Reamer 1982).  
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Generalist Social Work Practice 
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Malone’s Social Work Program: Utilizing the Canton Community 
 
The Social Work program at Malone utilizes the dynamics from the rural 
communities of the counties south and west, the industrialized communities to the 
north, the Ohio Appalachian Communities directly south, the urban context of 
Canton, and international contexts to understand global issues, in order to 
assist students to understand and utilize generalist skills. The city provides 
examples of both concerns and resources to the program. The social service 
network functions to bring services to a variety of individuals, groups, and 
communities.  The Social Work program at Malone emphasizes training students 
to utilize techniques with a strengthening person–in-environment perspective. The 
program seeks to produce entry-level generalist social workers that are able to 
recognize individual resilience and empower those served toward optimal 
functioning within their social context.  Students are encouraged to attend on and 
off campus professional events to re-enforce community engagement. 

 
 
Overview of the Senior Field Experience 
 
The purpose of the Senior Field Placement is to provide students with the 
opportunity to gain extensive, practical social work experience prior to graduation. 
This is accomplished by having each senior social work student complete a “block 
placement” of approximately 30 hours per week for 15 weeks.  (Please note: due to 
agency and student needs, the weekly schedule may vary, but all students must 
accumulate at least 450 hours of field experience by the end of the semester in order 
to graduate.  Exceptions to this rule are extremely rare and must be approved in 
advance by both the Field Coordinator and the Chair of the Social Work 
Department.) Per Malone University Social Work Program Policy and CSWE 
Regulations, at no time will a student be allowed to complete less than 400 hours of 
field placement and successfully complete the program. 

 
During the Senior Field Placement: 
      

1. Students are to spend approximately 30 hours per week in the field.  As noted 
above, actual hours worked per week may be negotiated based on the host 
agency’s needs, as well as the students.  However, students are expected to 
adhere to a regular schedule, similar to that of most Bachelor’s–level social 
workers within the host agency. 

 
2. Students may follow the academic calendar in regard to breaks, but must 

discuss this with their field instructor well ahead of time. 
 
3. When a student is unable to report to the agency as scheduled (i.e., illness 

or emergency), s/he is to call the agency to relay this information.  Except in 
cases of dire emergency this should be accomplished prior to the student’s 
scheduled time at the agency.  The student is required to make up hours 
missed as necessary to complete 450 total hours for the field experience. 
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4. Students will attend, or as required, complete online assignments and posts 

as part of the weekly Field Instruction Seminar during their Senior Field 
Placement.  Attendance is mandatory, as are all online assignments. Online 
assignments are due by the time specified in the syllabus.   
 

5. Students are held accountable to practice in accordance with the NASW 
Code of Ethics and the Ohio State Code of Professional Conduct (OH Adm. 
Code 475-7-5-01.)  Failure to do so will result in disciplinary action.  Potential 
consequences of unethical practice include, but are not limited to: reduction 
of grade, failure of Field Placement, delayed graduation, or dismissal from 
the Malone University Social Work Program.  See the Malone University 
Social Work Program Handbook, including the sections entitled Dismissal 
from the Program and Student Accountability for further details. 

 
6. Students are required to follow all agency policies and procedures, including 

dress codes. 
 

Content Requirements for Senior Field Placement  
 

The University recognizes that social workers operate in a variety of practice settings 
and that each setting provides unique learning opportunities for students.  It is the 
intent of the faculty to allow students and host agencies to develop assignments 
based on the students’ personal goals and interests, the needs of the host agency, 
and the expertise of the field instructor.   
 
To ensure the role of the student as the learner, if the student desires to complete a 
field practicum at the same location where they are employed, they must have new 
and different responsibilities than that of their employment job description, duties 
and responsibilities. The field coordinator will work with the student and assigned 
supervisor (field instructor) to ensure that employment and internship responsibilities 
are not the same and that new learning is taking place during the students' practicum 
experience. This policy applies to all field practicums that students enroll in for credit 
(sophomore, junior and senior level practicums). 
 
Listed below are specific content areas that must be addressed within the Senior 
Field Placement. 

 
Required Content: 
 
1. Orientation to Social Work values and ethics as they specifically relate to the 

host agency’s field(s) of practice.  This includes instructions on confidentiality 
procedures, client rights, grievance procedures, and other related issues. 

2. Students must have access to a population-at-risk.  Students are generally 
expected to carry a partial caseload for the second half of their Senior Field 
Placement.  (Students should have opportunities for micro, mezzo, and 
macro-level practice with populations served by the agency.)  
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3. Students should be oriented to the authority structure, chain of command, 
employee grievance procedure, credentialing body requirements, and 
agency procedures as soon as possible after beginning the Senior Field 
Placement. 

4. Students should receive at least 1 hour per week of direct supervision from 
their primary field instructor.  Senior students must be supervised by 
field instructors who have a BSW or MSW and state license if the 
agency is in the State of Ohio, and must have two years post-
licensure practice experience.  Other agency staff may be involved in 
structuring and guiding the student’s field experience, but, due to accrediting 
requirements, senior social work students must be supervised as specified 
above.  Field instructors should be prepared to produce a copy of their 
academic degree and relevant credentials during the first meeting with the 
Field Liaison. 

5. Field instructors must guide interns in use of theory appropriate to the 
population the intern is working with. 

6. A learning contract (See Appendix 1) with clear and measurable educational 
objectives and tasks should be completed within 5 business days of the first 
day of the Senior Field Placement. 

7. Two Field Placement Conferences involving the Intern, Field Instructor, and 
Field Liaison will take place during the field experience. 

8. Students must attend the Field Instruction Seminar on a regular basis.  The 
Field Instruction Seminar will require various field related assignments.  

 
 
 
Documentation  

 
Note: The SEMESTER BEFORE senior placement the student should confirm 
that a criminal background check has been received and continues to be on 
file in the Malone University, Administrative Services office. 
 
 

DUE AT THE BEGINNING OF THE SEMESTER: 
      
     Within two weeks of the first day of field, the following documents must be   
      submitted to the Malone University Field Coordinator: 
 

• The Social Work Internship Agreement (Appendix 1) 
• The Student Learning Contract (Appendix 2) 
• Copies of field instructor’s social work license and social work degree 

 
 
 
 



 12 

DUE AT THE END OF THE SEMESTER: 
 

The following required documents should be submitted to the Malone 
University Field Coordinator within two days following the final day of field 
placement. 

 
Field Instructors must submit:  

 
• The Social Work Student Evaluation (Appendix 3)  
 

Student/Interns must submit: 
 

• The Social Work Student Self-Evaluation (Appendix 4) 
• The Senior Field Placement Evaluation (Appendix 5) 
• The Senior Field Placement Time Sheet (Appendix 6) must be signed 

by Student and Field Instructor. 
       
Grades 
 
Students will receive a Pass/Fail grade for Senior Field Placement.  Field Instructors 
will recommend a pass or fail grade.  The Malone University Faculty Coordinator will 
typically rely heavily on the recommendations of Field Instructors, but shall retain the 
authority to assign the pass or fail grade. 
 
 
Criteria for Field Experience Agencies 

  
The agency must: 

 
1. Fall within the social service spectrum. 

 
2. Have an interest and commitment to the educational objectives of the Malone 

University Social Work Program. 
 

3.  Have experienced and appropriate staff to serve as field instructors.  At 
the senior level, field instructors must possess a BSW or MSW and state 
license if the agency is in the State of Ohio, and must have two years post-
licensure practice experience. 
 
All Field Instructors in Ohio are asked to submit a copy of their Social 
Work Degree and license (if applicable) to the Field Coordinator at least 
one month prior to the start of the student’s field placement. Those field 
instructors from other states should submit a copy of their Master’s 
diploma and any additional professional credentials that are required 
within your state. 
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4. Be willing to adhere to the required content guidelines listed in Section 14. 
 

5. If a student desires to complete an internship at his/her place of employment, 
the student must demonstrate in advance that the internship will consist of 
learning experiences, assignments, and instruction/supervision beyond the 
normal scope of the student’s employment.  The student must also be 
supervised by someone other than his/her employment supervisor.  The field 
placement supervisor (field instructor) must hold the required credentials.  A 
student desiring to complete an employment-based internship must meet 
with the Malone University Field Education Coordinator during the semester 
prior to the internship to discuss his/her wish to intern with his/her employer.  
The Field Education Coordinator will assess whether the situation is 
conducive to a valid learning experience taking place.  The Field Education 
Coordinator may require that the student and agency submit a Student 
Learning Contract and relevant credentials prior to the end of the semester 
preceding the scheduled internship. 

 
 
Student Responsibilities 
 

1. Students must be accepted to the major to begin their senior field placement.  
Prior to the acceptance to the social work major, the student must have 
received a criminal background check. It is the student’s responsibility to 
make sure one has been completed, and is on file.  If there is likely to be a 
negative finding on the report or the student has lived in multiple geographical 
areas, it may take a significantly longer processing time. Agencies are 
welcome to require an additional background check as needed. 
 

2. Initiate contact with the agency and maintain communication as needed, 
including times when appointments or meetings cannot be attended as 
planned. 

 
3. Attend all orientation sessions and scheduled visits. 
 

4. Meet with the staff for assignments, supervision, evaluation, etc., as needed 
and requested. 

 
5. Be at the agency on time, well rested, and appropriately dressed, with an 

open mind, prepared to work. 
 

6. Complete the field contact duties and other assignments fully and completely. 
 

7. Submit documentation within required time frames. 
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Field Instructor Responsibilities 
 

1.  Be familiar with the educational objectives and requirements of the Malone 
University Social Work Program. 
 
2. Within the time frame noted, develop a field learning contract with each 
student to meet the educational objectives, complete the Malone/Agency 
agreement and submit this to the Faculty Liaison. 
 
3. Provide consistent and appropriate opportunities for the student to observe 
and practice social work.  Provide weekly supervision and regular feedback and 
evaluation for the student. 

 
4. Communicate with the Malone University social work faculty liaison if 
problems begin to develop. 

 
  
 Faculty Liaison and Seminar Instructor Responsibilities 

 
1.  Link students and agencies. 
 
2.   Prepare students for the field experience prior to the placement and monitor 

their performance through the seminar, journals, and papers. 
 
3.  Approve the learning contract developed by the student and field instructor. 
 
4.  Provide group leadership for the students in the Field Instruction Seminar. 
 
5.  Be available to meet with students individually. 
 
6.   Make contacts with the agencies by telephone.  Be willing to visit as 

needed/requested. 
 
7.  Assign a final grade for the experience, taking into account student 

performance throughout the placement and the Field Instructor’s 
recommendation. 

 
8.  Attend Field Placement Conferences as scheduled at agency sites within 

driving distance, in-person or via telephone/SKYPE or other video media, if 
the student is placed outside of a 50 mile radius of the University. 
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If Problems Arise 
 

It is possible that problems will arise.  The problems may be between the student 
and field instructor, student and staff, student and clients, between students, 
etc.  Problems are a normal part of the learning process.  The goal is to negotiate 
the problems in a satisfactory way.  Problems should not be ignored. 
 
Problems should be resolved at the lowest level possible.  A student’s first 
recourse, in nearly all situations, is to address any problem related to the field 
placement with his/her Field Instructor.  If a student feels uncomfortable 
discussing a problem with a Field Instructor, he/she may address the problem 
with the Faculty Field Liaison.  Extraordinary issues that cannot be addressed 
with a Faculty Field Liaison should be discussed with the Field Coordinator.  
Particularly difficult problems, including discontinuing a placement, will be 
discussed with the social work Faculty Liaison, the Field Coordinator, and the 
Department Chair. 
 
Problem identification and resolutions should be summarized as a routine part 
of the student journal and field instructor/faculty liaison conferences. 

 
  
Policies Regarding Termination from the Program 
 

A student will be terminated from the program if: 
 

• He or she does not meet the academic requirements for 
admission/retention in the social work program as outlined above. 

 
• The student is terminated from the school for academic or other reasons. 

 
• He or she fails to abide by the “student accountability” guidelines (as 

outlined in the Social Work Program Handbook)  
 

• She or he is found in ongoing violation of the NASW Code of Ethics 
while participating in a Social Work Program sponsored activity, 
classroom or field experience. 
 

• She or he fails to satisfactorily complete the Senior Field Practicum. 
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Policies Regarding Termination from Senior Field Placement 
 

• If a Field Instructor finds a student’s performance to be unacceptable, 
s/he shall meet with the student and provide the student with written 
documentation of the areas which need improvement.  The student may 
also be placed on probationary status with the agency.  The Malone 
University Faculty Liaison and the Field Coordinator should be notified 
of the above within 1 business day. 
 

• If the student fails to make the necessary changes, the Field Instructor 
will discuss his/her desire to terminate the placement with the Faculty 
Liaison and Field Coordinator. 

 
• The Field Coordinator, Field Instructor, and student will meet to bring 

closure to the placement. 
 

• Field placements may be terminated immediately, without following the 
procedures above, if a student engages in behavior which violates the 
NASW Code of Ethics or the Ohio State Code of Professional Conduct. 

 
 
 
Social Work Faculty Information 
 

Full Time Faculty 
 

Jane Hoyt-Oliver, Ph.D., LISW-S, Professor of Social Work, Field Coordinator, 
(2016-17) 330-471-8185, jhoytoliver@malone.edu  
 
Elizabeth Patterson Roe, Ph.D., LISW-S, Associate Professor of Social Work, 
330-471-8626, epattersonroe@malone.edu 
 
Karen Slovak, Ph.D., LISW-S, Professor of Social Work, Chair (2017-18), 330-
471-8480, kslovak@malone.edu 

  
 

University Information 
 

Malone University 
Department of Social Work 
Room CC 106 
2600 Cleveland Ave NW 
Canton, Ohio  44709 
SWK Office Phone: (330) 471-8180 
SWK Office Fax: 330-471-8676 
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SOCIAL WORK INTERNSHIP AGREEMENT 
BETWEEN MALONE UNIVERSITY AND 

_____________________________ 
(For Senior Student) 

 
 This Agreement made and entered into, effective as of the _____ day of 
_________________, 20___, by and between MALONE UNIVERSITY (“the University”) 
and ________________________________________ (“the Agency”). 
 
I. Preliminary Understandings 
 
 The parties acknowledge that it would be to their mutual benefit, and to the benefit 
of the communities which they serve, to cooperate in providing field social work 
experience and instruction for students of the University. 
 
II. Term of Agreement 
 
 The term of this Agreement shall be from ________________, 20____ through 
________________, 20____, unless earlier terminated, as herein provided, or extended 
by written agreement of the parties. 
 
III. Responsibilities of the Agency 
 
 A. The Agency agrees that it will: 
 

1. Prepare and execute the student learning contract, through the 
joint involvement of the student intern and the University Field 
Coordinator. 

 
2. Provide an Agency Field Instructor having: 
 

(a) a minimum of one (1) year of experience in the Agency; 
 
(b) a minimum of an LSW and/or a BSW or MSW and two 

years of experience in social work.  An LSW or LISW is 
required if in the state of Ohio. 

 
(c) a demonstrated interest in social work education; and 
 
(d) the commitment of at least one (1) hour a week to student 

supervision. 
 

3. Provide the student intern with four hundred fifty (450) work hours 
for the Senior Student Intern, consisting of thirty (30) hours per 
week for fifteen (15) weeks, as determined by the Agency Field 
Instructor. 

 
4. Provide appropriate assignments that will give the student intern 

exposure to the Agency and it’s services. 
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5. Provide assignments which foster and reflect student learning, 
growth and disciplined use of self in the helping process.  The 
student intern should have opportunities to observe and participate 
in Generalist Social Work with individuals, groups, families, 
organizations and communities, as reflects the work of the Agency 
and as taught in Malone University’s social work program. 

 
6. Provide ongoing evaluation of the student intern through weekly 

supervisory meetings, as well as throughout the week, as 
situations require. 

 
7. Complete the student intern evaluation form from the appropriate 

Field Manual and submit said document to the University Field 
Coordinator as outlined in the appropriate field manual at midterm 
and at the conclusion of the placement. 

 
8. Complete and submit all appropriate evaluative tools as described 

in the appropriate Field Manual. 
 

B. If a student intern is to use a personal car for work (for example, for driving 
Agency clients), liability for such use rests with the Agency and/or student, 
with each being covered by appropriate insurance coverage satisfactory 
to the Agency and the University. 

 
IV. Responsibilities of the University 
 
 A. The University agrees to: 
 

1. Prepare the student intern for generalist social work practice as 
articulated in the appropriate Field Manual. 

 
2. Assist the student intern in selection of a minimum of two (2) 

agencies with which to interview. 
 
3. Prepare the student intern for the interview process. 
 
4. Assist the student intern in finalizing the learning contract. 
 
5. Provide a weekly seminar for the student intern to process field 

experiences. 
 
6. Meet with the Agency Field Instructor two (2) times during the 

semester: 
 

(a) at the beginning to review the learning contract; and 
 
(b) after midterm to process student evaluations and review 

the learning contract 
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V. Student Agreement 
 
 A. The student intern agrees to: 

 
1. Participate in the preparation of the learning contract, and in 

reviewing it with the Agency Field Instructor, prior to final approval 
by the University Field Coordinator or Field Liaison, and/or as 
described in the appropriate Field Manual. 

 
2. Report any absence from internship assignments directly to the 

Agency Field Instructor, within the appropriate time frame set by 
Agency. 

 
3. Arrange with the Agency Field Instructor for make-up time for 

internship hours missed. 
 
4. Complete all tasks as directed by the Agency Field Instructor. 
 
5. Complete all tasks as directed by the University Field Coordinator, 

and/or as described in the appropriate Field Manual, the SWK 440 
syllabus or the learning contract. 

 
6. Maintain insurance coverage satisfactory to the Agency and the 

University, if driving a personal car for Agency reasons; and 
provide adequate written certification of such coverage, as 
requested by the University or the Agency. 

 
7. Adhere to current or future administrative and governing policies, 

rules, standards, schedules and practices of the Agency, the 
University and the Council of Social Work Education. 

 
8. Comply with any other applicable requirements as now exist, or as 

hereafter may be established, by the Agency or the University. 
 

VI. Termination of Agreement 
 

A. Either the Agency or the University may terminate this Agreement upon 
ten (10) days prior written notice to the other party.  If either party 
terminates this Agreement, best reasonable efforts shall be made by the 
parties to allow student interns then placed in the program at the time of 
termination to complete the current semester, in accordance with and 
subject to the terms set forth in this Agreement. 

  
B. In the event the operation of the University or the Agency is interrupted 

because of any cause beyond the control of the University or the Agency, 
this Agreement may be suspended by the parties so affected, without 
liability or prior notice, during the period of such occurrence. 

 
C. It is further understood and agreed by the parties to this Agreement that 

the Agency or the University has the right to terminate the internship 
experience of any student, upon determining that it is not academically, 
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personally or professionally appropriate for such student to continue in 
such experience, or in the related University or Agency program.  The final 
action regarding any such matter will not be taken until the pertinent 
concerns about the student intern have been discussed with the student 
and with the appropriate Agency and University personnel (if reasonably 
feasible to do so); but such internship experience may be suspended at 
any time, pending further review and determination as herein provided. 

 
VII. Miscellaneous Provisions 
 

A. Indemnification.  The University shall hold harmless and indemnify the 
Agency, its officers, employees and agents, from any and all claims, 
demands, actions, liabilities and expenses arising from the performance 
of this Agreement by the University, except to the extent any such matter 
shall have been caused by the negligent or intentional conduct of the 
Agency, its officers, employees or agents.  The Agency shall hold 
harmless and indemnify the University, its officers, employees and agents, 
from any and all claims, demands, actions, liabilities and expenses, arising 
from the performance of this Agreement by the Agency, or by the student 
intern, except to the extent any such matter shall have been caused by the 
negligent or intentional conduct of the University, its officers, employees 
or agents.   

 
B. Independent Contractor Status.  At all times the relationship between the 

University and the Agency is that of independent contractors, and not joint 
venturers, partners, principal-agent, master-servant, or employer-
employee.  Neither party shall have any power to bind or obligate the other 
party in any manner, other than as expressly set forth in this Agreement. 

 
C. Insurance.  Each party shall maintain adequate insurance coverage for the 

purpose of this Agreement and shall provide satisfactory written 
certification of such coverage upon request by the other party. 

 
D. Compliance with Law; Nondiscrimination.  Each party shall comply with all 

applicable federal, state and local law in the performance of this 
Agreement.  Without limitation of the foregoing, neither party to this 
Agreement shall unlawfully discriminate against any person participating 
in the performance of this Agreement on the basis of age, class, color, 
culture, disability and ability, ethnicity, gender, gender identity and 
expression, immigration status, marital status, political ideology, race, 
religion/spirituality, sex, sexual orientation, and tribal sovereign status.   

 
E. Assignment.  This Agreement may not be assigned by either party without 

the prior written consent of the other party.  Notwithstanding the foregoing, 
either party to this Agreement may assign its rights and obligations under 
this Agreement to any corporate successor, or to any corporation which is 
the sole corporate member of such party, without consent of the other 
party. 

 
F. Governing Law.  This Agreement shall be enforced and interpreted in 

accordance with the laws of the state of Ohio. 
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G. Notice.  Any notice required or permitted hereunder shall be sent by 

certified or registered mail, postage pre-paid, or by facsimile, as follows: 
 
 
 
To the University:     To the Agency: 
 
            
 
Malone University          
 
2600 Cleveland Ave NW         
 
Canton OH 44709-3897          
 
 

H. Non-Exclusivity.  This Agreement is non-exclusive, and the parties to this 
Agreement reserve the right to enter into similar agreements with other 
agencies, institutions, businesses or organizations. 

 
I. Third-Party Beneficiary.  The parties do not intend that any individual 

receiving the services pursuant to this Agreement shall occupy the position 
of third-party beneficiary to this Agreement. 

 
J. Headings.  The headings used in this Agreement are inserted for 

convenience of reference only, and they in no way limit or define the terms 
of this Agreement. 

 
K. Severability.  If any provision of this Agreement is found to be void or illegal 

for any reason, the remaining provisions of this Agreement shall continue 
in full force and effect as if the ineffective or invalid provision never was 
included in this document. 

 
L. Waiver.  The failure or delay of either party to exercise any right, power or 

privilege under this Agreement shall not operate as a waiver of that or any 
other such right, power or privilege. 

 
M. Entire Agreement; Modification.  This Agreement constitutes the entire 

agreement between the parties regarding the subject matter of this 
document, and supersedes and replaces any prior written or oral 
agreements regarding any such matter.  This Agreement may not be 
amended or modified except by written document duly executed by both 
parties. 

 
N. Parties Bound and Benefited.  This Agreement shall bind and benefit the 

parties and their respective successors and permitted assigns. 
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 IN WITNESS WHEREOF, the parties have executed this Agreement in 
quadruplicate, each of which constitutes an original, on the date(s) set forth below, 
effective as of _________________, 20___. 
 
       
Agency 
 
By:            
 
______________________________________ (Title)      Date____________________ 
 
 
MALONE UNIVERSITY 
 
By:            
 
            (Title) 
 
Date______________ 
 
 
SOCIAL WORK STUDENT INTERN AGREEMENT  
 

By signing below,        [print or type name], 
a Malone University student intern wanting to participate in an internship experience at 
_____________________________________________________________________, 
in connection with the foregoing Social Work Internship Agreement, agrees to be bound 
by, and to comply with, all of the terms and conditions set forth in Section V on pages 2 
through 3 of that Agreement, as a condition of initial and continued participation in said 
internship program.  The student intern understands and agrees that any violation of said 
terms and conditions, or any other substantially unsatisfactory conduct or performance 
by the student intern, may result in the immediate termination of the Agreement, the 
removal of the student intern from the internship site, and the student intern’s failure to 
receive a passing grade in the pertinent course.  By signing below, the student intern also 
acknowledges receiving a copy of said Agreement, and being given a reasonable 
opportunity to read it and ask any questions about it. 
 
 IN WITNESS WHEREOF, the student intern has signed this Agreement, in 
quadruplicate, each of which constitutes an original, on the date set forth below, effective 
as of _________________, 20___. 
 
 
            
Student Intern         Date 
 
 
 
Witnessed by: 
 
            
          Date 
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Student Learning Contract 
 
The student learning contract provides a broad framework for developing an individualized 
learning plan which is responsive to the needs of the student and the resources of the field agency.  
This learning contract outlines each competency and practice behavior that all accredited social 
work programs are required to measure.  Each learning practice behavior below must have at 
least one student task which relates directly to the behavior.  A sample contract is included to 
assist students and field instructors in developing appropriate tasks.    
Feel free to contact Elizabeth Patterson Roe, Malone University field coordinator or your field 
liaison (epattersonroe@malone.edu or 330-471-8626) if you have any additional questions. 

 
 

Competency Practiced Behaviors Tasks 
 
Competency 1:  Demonstrate 
Ethical and Professional  
Behavior 
 
Social workers understand the 
value base of the profession and 
its ethical standards, as well as 
relevant laws and regulations 
that may impact practice at the 
micro, mezzo, and macro levels. 
Social workers understand 
frameworks of ethical decision-
making and how to apply 
principles of critical thinking to 
those frameworks in practice, 
research, and policy arenas. 
Social workers recognize 
personal values and the 
distinction between personal and 
professional values. They also 
understand how their personal 
experiences and affective 
reactions influence their 
professional judgment and 
behavior. Social workers 
understand the profession’s 
history, its mission, and the roles 
and responsibilities of the 
profession. Social Workers also 
understand the role of other 
professions when engaged in 
inter-professional teams. Social 
workers recognize the 
importance of life-long learning 
and are committed to continually 
updating their skills to ensure 
they are relevant and effective. 
Social workers also understand 
emerging forms of technology 
and the ethical use of technology 
in social work practice. 
 

 
• make ethical decisions by 

applying the standards of the 
NASW Code of Ethics, 
relevant laws and 
regulations, models for 
ethical decision-making, 
ethical conduct of research, 
and additional codes of 
ethics as appropriate to 
context; 
  

• use reflection and self-
regulation to manage 
personal values and maintain 
professionalism in practice 
situations; 

  
• demonstrate professional 

demeanor in behavior; 
appearance; and oral, 
written, and electronic 
communication; 

  
• use technology ethically and 

appropriately to facilitate 
practice outcomes; and 

  
• use supervision and 

consultation to guide 
professional judgment and 
behavior.  
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Competency Practiced Behaviors Tasks 
 
Competency 2:   Engage 
Diversity and Difference in 
Practice 
 
Social workers understand how 
diversity and difference 
characterize and shape the 
human experience and are 
critical to the formation of 
identity. The dimensions of 
diversity are understood as the 
intersectionality of multiple 
factors including but not limited 
to age, class, color, culture, 
disability and ability, ethnicity, 
gender, gender identity and 
expression, immigration status, 
marital status, political ideology, 
race, religion/spirituality, sex, 
sexual orientation, and tribal 
sovereign status. Social 
workers understand that, as a 
consequence of difference, a 
person’s life experiences may 
include oppression, poverty, 
marginalization, and alienation 
as well as privilege, power, and 
acclaim. Social workers also 
understand the forms and 
mechanisms of oppression and 
discrimination and recognize 
the extent to which a culture’s 
structures and values, including 
social, economic, political, and 
cultural exclusions, may 
oppress, marginalize, alienate, 
or create privilege and power. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• apply and communicate 

understanding of the 
importance of diversity and 
difference in shaping life 
experiences in practice at 
the micro, mezzo, and 
macro levels;  
 

• present themselves as 
learners and engage clients 
and constituencies as 
experts of their own 
experiences; and  

 
• apply self-awareness and 

self-regulation to manage 
the influence of personal 
biases and values in 
working with diverse clients 
and constituencies.  
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Competency Practiced Behaviors Tasks 
 

Competency 3:   Advance 
Human Rights and Social, 
Economic, and Environmental 
Justice.  
 
Social workers understand that 
every person regardless of 
position in society has 
fundamental human rights such 
as freedom, safety, privacy, an 
adequate standard of living, 
health care, and education. 
Social workers understand the 
global interconnections of 
oppression and human rights 
violations, and are 
knowledgeable about theories of 
human need and social justice 
and strategies to promote social 
and economic justice and human 
rights. Social workers understand 
strategies designed to eliminate 
oppressive structural barriers to 
ensure that social goods, rights, 
and responsibilities are 
distributed equitably and that 
civil, political, environmental, 
economic, social, and cultural 
human rights are protected. 
 

 
• apply their understanding of 

social, economic, and 
environmental justice to 
advocate for human rights at 
the individual and system 
levels; and  
 

• engage in practices that 
advance social, economic, 
and environmental justice.  

 
 
 

 

 

Competency 4:   Engage in 
Practice-informed Research 
and Research-informed 
Practice.  
 
Social workers understand 
quantitative and qualitative 
research methods and their 
respective roles in advancing a 
science of social work and in 
evaluating their practice. Social 
workers know the principles of 
logic, scientific inquiry, and 
culturally informed and ethical 
approaches to building 
knowledge. Social workers 
understand that evidence that 
informs practice derives from 
multi-disciplinary sources and 
multiple ways of knowing. They 
also understand the processes 
for translating research findings 
into effective practice. 
 

 
• use practice experience and 

theory to inform scientific 
inquiry and research; 
  

• apply critical thinking to 
engage in analysis of 
quantitative and qualitative 
research methods and 
research findings; and  

 
• use and translate research 

evidence to inform and 
improve practice, policy, and 
service delivery.  

 

 



 31 

Competency Practiced Behaviors Tasks 
 
Competency 5:   Engage in 
Policy Practice.  
 
Social workers understand that 
human rights and social justice, 
as well as social welfare and 
services, are mediated by 
policy and its implementation at 
the federal, state, and local 
levels. Social workers 
understand the history and 
current structures of social 
policies and services, the role 
of policy in service delivery, and 
the role of practice in policy 
development. Social workers 
understand their role in policy 
development and 
implementation within their 
practice settings at the micro, 
mezzo, and macro levels and 
they actively engage in policy 
practice to effect change within 
those settings. Social workers 
recognize and understand the 
historical, social, cultural, 
economic, organizational, 
environmental, and global 
influences that affect social 
policy. They are also 
knowledgeable about policy 
formulation, analysis, 
implementation, and evaluation.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• Identify social policy at the 

local, state, and federal 
level that impacts well-
being, service delivery, and 
access to social services;  
 

• assess how social welfare 
and economic policies 
impact the delivery of and 
access to social services; 

  
• apply critical thinking to 

analyze, formulate, and 
advocate for policies that 
advance human rights and 
social, economic, and 
environmental justice.  
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Competency Practiced Behaviors Tasks 
 
Competency 6:   Engage with 
Individuals, Families, Groups, 
Organizations, and 
Communities.  
 
Social workers understand that 
engagement is an ongoing 
component of the dynamic and 
interactive process of social 
work practice with, and on 
behalf of, diverse individuals, 
families, groups, organizations, 
and communities. Social 
workers value the importance 
of human relationships. Social 
workers understand theories of 
human behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge to facilitate 
engagement with clients and 
constituencies, including 
individuals, families, groups, 
organizations, and 
communities. Social workers 
understand strategies to 
engage diverse clients and 
constituencies to advance 
practice effectiveness. Social 
workers understand how their 
personal experiences and 
affective reactions may impact 
their ability to effectively 
engage with diverse clients and 
constituencies. Social workers 
value principles of relationship-
building and inter-professional 
collaboration to facilitate 
engagement with clients, 
constituencies, and other 
professionals as appropriate.  
 
 
 
 
 
 
 
 
 
 

 
• apply knowledge of human 

behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks to engage with 
clients and constituencies; 
and  
 

• use empathy, reflection, 
and interpersonal skills to 
effectively engage diverse 
clients and constituencies.  

 

 



 33 

Competency Practiced Behaviors Tasks 
 
Competency 7:   Assess 
Individuals, Families, Groups, 
Organizations, and 
Communities.  
 
Social workers understand that 
assessment is an ongoing 
component of the dynamic and 
interactive process of social 
work practice with, and on 
behalf of, diverse individuals, 
families, groups, organizations, 
and communities. Social 
workers understand theories of 
human behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge in the assessment 
of diverse clients and 
constituencies, including 
individuals, families, groups, 
organizations, and 
communities. Social workers 
understand methods of 
assessment with diverse clients 
and constituencies to advance 
practice effectiveness. Social 
workers recognize the 
implications of the larger 
practice context in the 
assessment process and value 
the importance of inter-
professional collaboration in 
this process. Social workers 
understand how their personal 
experiences and affective 
reactions may affect their 
assessment and decision-
making.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• collect and organize data, 

and apply critical thinking to 
interpret information from 
clients and constituencies; 
  

• apply knowledge of human 
behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks in the analysis 
of assessment data from 
clients and constituencies; 

  
• develop mutually agreed-on 

intervention goals and 
objectives based on the 
critical assessment of 
strengths, needs, and 
challenges within clients 
and constituencies; and 

  
• select appropriate 

intervention strategies 
based on the assessment, 
research knowledge, and 
values and preferences of 
clients and constituencies.  
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Competency Practiced Behaviors Tasks 
 
Competency 8:   Intervene with 
Individuals, Families, Groups, 
Organizations, and 
Communities  
 
Social workers understand that 
intervention is an ongoing 
component of the dynamic and 
interactive process of social 
work practice with, and on 
behalf of, diverse individuals, 
families, groups, organizations, 
and communities. Social 
workers are knowledgeable 
about evidence-informed 
interventions to achieve the 
goals of clients and 
constituencies, including 
individuals, families, groups, 
organizations, and 
communities. Social workers 
understand theories of human 
behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge to effectively 
intervene with clients and 
constituencies. Social workers 
understand methods of 
identifying, analyzing and 
implementing evidence-
informed interventions to 
achieve client and constituency 
goals. Social workers value the 
importance of interprofessional 
teamwork and communication 
in interventions, recognizing 
that beneficial outcomes may 
require interdisciplinary, 
interprofessional, and inter-
organizational collaboration.  
 
 
 
 
 
 
 
 
 
 

 
• critically choose and 

implement interventions to 
achieve practice goals and 
enhance capacities of 
clients and constituencies; 
  

• apply knowledge of human 
behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks in interventions 
with clients and 
constituencies; 

  
• use inter-professional 

collaboration as appropriate 
to achieve beneficial 
practice outcomes;  

 
• negotiate, mediate, and 

advocate with and on behalf 
of diverse clients and 
constituencies; and  

 
• facilitate effective 

transitions and endings that 
advance mutually agreed-
on goals.  
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Competency Practiced Behaviors Tasks 
Competency 9:   Evaluate 
Practice with Individuals, 
Families, Groups, 
Organizations, and 
Communities  
 
Social workers understand that 
evaluation is an ongoing 
component of the dynamic and 
interactive process of social work 
practice with, and on behalf of, 
diverse individuals, families, 
groups, organizations and 
communities. Social workers 
recognize the importance of 
evaluating processes and 
outcomes to advance practice, 
policy, and service delivery 
effectiveness. Social workers 
understand theories of human 
behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge in evaluating 
outcomes. Social workers 
understand qualitative and 
quantitative methods for 
evaluating outcomes and 
practice effectiveness. 
 

 
• select and use appropriate 

methods for evaluation of 
outcomes; 
  

• apply knowledge of human 
behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks in the evaluation 
of outcomes; 

 
• critically analyze, monitor, 

and evaluate intervention 
and program processes and 
outcomes; and  

 
• apply evaluation findings to 

improve practice 
effectiveness at the micro, 
mezzo, and macro levels.  

 

 

Malone University Social Work 
Program Core Competency 
#10 
 
Appropriately integrate Christian 
faith with professional social 
work practice and recognize the 
importance of spirituality to the 
human experience.  
 

 
• Understand the Christian 

faith’s commitment to caring 
for and empowering poor, 
disenfranchised, 
marginalized, and/or 
oppressed people groups 
  

• Are able to articulate points 
of convergence and 
divergence between 
orthodox Christianity and 
the profession of social 
work 

 
• Recognize the importance 

of spirituality to the human 
experience 
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Student Signature:__________________________ Date:__________   
 
Field Instructor signature: __________________ Date:__________ 
 
Faculty Liaison signature: ___________________  Date:__________ 

 
Field Coordinator signature:_________________   Date:__________ 

 
 
 
 
 

Please attach copies of field instructor’s social work 
license and social work degree. 
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SAMPLE Student Learning Contract 
 
 
The following is a sample student learning contract giving examples of BSW senior level tasks.  Please 
use these examples to assist you in developing a specialized student learning contract relevant to your 
agency and the student you are supervising. 
 
 
 
 

Competency Practiced Behaviors Tasks 
 
Competency 1:  Demonstrate 
Ethical and Professional  
Behavior 
 
Social workers understand the 
value base of the profession and 
its ethical standards, as well as 
relevant laws and regulations 
that may impact practice at the 
micro, mezzo, and macro levels. 
Social workers understand 
frameworks of ethical decision-
making and how to apply 
principles of critical thinking to 
those frameworks in practice, 
research, and policy arenas. 
Social workers recognize 
personal values and the 
distinction between personal and 
professional values. They also 
understand how their personal 
experiences and affective 
reactions influence their 
professional judgment and 
behavior. Social workers 
understand the profession’s 
history, its mission, and the roles 
and responsibilities of the 
profession. Social Workers also 
understand the role of other 
professions when engaged in 
inter-professional teams. Social 
workers recognize the 
importance of life-long learning 
and are committed to continually 
updating their skills to ensure 
they are relevant and effective. 
Social workers also understand 
emerging forms of technology 
and the ethical use of technology 
in social work practice. 
 
 
 
 

 
• make ethical decisions by 

applying the standards of the 
NASW Code of Ethics, 
relevant laws and 
regulations, models for 
ethical decision-making, 
ethical conduct of research, 
and additional codes of 
ethics as appropriate to 
context; 
  

• use reflection and self-
regulation to manage 
personal values and maintain 
professionalism in practice 
situations; 

  
• demonstrate professional 

demeanor in behavior; 
appearance; and oral, 
written, and electronic 
communication; 

  
• use technology ethically and 

appropriately to facilitate 
practice outcomes; and 

  
• use supervision and 

consultation to guide 
professional judgment and 
behavior.  

 

 
• Discuss ethical issues 

involved with specific cases 
with field instructor 

 
 
• Student outlines the ethical 

issues on caseload during 
supervision 

 
 
• Discuss student journals 

about ethical dilemmas and 
tensions that might arise in 
practice 

 
 
• Student dresses within 

agency standards. Student is 
able to write clearly and 
appropriately 
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Competency Practiced Behaviors Tasks 
 
Competency 2:   Engage 
Diversity and Difference in 
Practice 
 
Social workers understand how 
diversity and difference 
characterize and shape the 
human experience and are 
critical to the formation of 
identity. The dimensions of 
diversity are understood as the 
intersectionality of multiple 
factors including but not limited to 
age, class, color, culture, 
disability and ability, ethnicity, 
gender, gender identity and 
expression, immigration status, 
marital status, political ideology, 
race, religion/spirituality, sex, 
sexual orientation, and tribal 
sovereign status. Social workers 
understand that, as a 
consequence of difference, a 
person’s life experiences may 
include oppression, poverty, 
marginalization, and alienation as 
well as privilege, power, and 
acclaim. Social workers also 
understand the forms and 
mechanisms of oppression and 
discrimination and recognize the 
extent to which a culture’s 
structures and values, including 
social, economic, political, and 
cultural exclusions, may oppress, 
marginalize, alienate, or create 
privilege and power. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• apply and communicate 

understanding of the 
importance of diversity and 
difference in shaping life 
experiences in practice at the 
micro, mezzo, and macro 
levels;  
 

• present themselves as 
learners and engage clients 
and constituencies as 
experts of their own 
experiences; and  

 
• apply self-awareness and 

self-regulation to manage the 
influence of personal biases 
and values in working with 
diverse clients and 
constituencies.  

 

 
• Student is sensitive to and 

proactively  addresses issues 
of diversity 

 
• Demonstrate learning about 

the groups whom the agency 
serves 

 
• Discuss self-awareness of 

their own identity and culture 
in light of diversity of agency 
clients and constituents. 

 
• Practice self-regulation to 

manage personal biases and 
values. Discuss process with 
supervisor. 

 
• Discuss learning about how 

diversity affects client 
population group at the 
micro, mezzo and macro 
levels. 
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Competency Practiced Behaviors Tasks 
 
Competency 3:   Advance 
Human Rights and Social, 
Economic, and Environmental 
Justice.  
 
Social workers understand that 
every person regardless of 
position in society has 
fundamental human rights such 
as freedom, safety, privacy, an 
adequate standard of living, 
health care, and education. 
Social workers understand the 
global interconnections of 
oppression and human rights 
violations, and are 
knowledgeable about theories of 
human need and social justice 
and strategies to promote social 
and economic justice and human 
rights. Social workers understand 
strategies designed to eliminate 
oppressive structural barriers to 
ensure that social goods, rights, 
and responsibilities are 
distributed equitably and that 
civil, political, environmental, 
economic, social, and cultural 
human rights are protected. 

 
• apply their understanding of 

social, economic, and 
environmental justice to 
advocate for human rights at 
the individual and system 
levels; and  
 

• engage in practices that 
advance social, economic, 
and environmental justice.  

 
 
 

 
• Take on a mezzo or macro 

level project  for the agency 
that advances social, 
economic, and/or 
environmental justice 
 

• Identify forms and 
mechanisms of oppression 
and discrimination with a 
particular client group 

 
• Advocate on behalf of an 

oppressed group. 

 
Competency 4:   Engage in 
Practice-informed Research 
and Research-informed 
Practice.  
 
Social workers understand 
quantitative and qualitative 
research methods and their 
respective roles in advancing a 
science of social work and in 
evaluating their practice. Social 
workers know the principles of 
logic, scientific inquiry, and 
culturally informed and ethical 
approaches to building 
knowledge. Social workers 
understand that evidence that 
informs practice derives from 
multi-disciplinary sources and 
multiple ways of knowing. They 
also understand the processes 
for translating research findings 
into effective practice. 
 

 
• use practice experience and 

theory to inform scientific 
inquiry and research; 
  

• apply critical thinking to 
engage in analysis of 
quantitative and qualitative 
research methods and 
research findings; and  

 
• use and translate research 

evidence to inform and 
improve practice, policy, and 
service delivery.  

 

 
• Read professional journal 

articles that relate to practice, 
write application paper and 
discuss agency relevance 
with field instructor. 

 
• Conduct research project 

(describe here). 
 

• Create annotated 
bibliography of evidence- 
based practice resources 
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Competency Practiced Behaviors Tasks 
 
Competency 5:   Engage in 
Policy Practice.  
 
Social workers understand that 
human rights and social justice, 
as well as social welfare and 
services, are mediated by policy 
and its implementation at the 
federal, state, and local levels. 
Social workers understand the 
history and current structures of 
social policies and services, the 
role of policy in service delivery, 
and the role of practice in policy 
development. Social workers 
understand their role in policy 
development and implementation 
within their practice settings at 
the micro, mezzo, and macro 
levels and they actively engage 
in policy practice to effect change 
within those settings. Social 
workers recognize and 
understand the historical, social, 
cultural, economic, 
organizational, environmental, 
and global influences that affect 
social policy. They are also 
knowledgeable about policy 
formulation, analysis, 
implementation, and evaluation.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• Identify social policy at the 

local, state, and federal level 
that impacts well-being, 
service delivery, and access 
to social services;  
 

• assess how social welfare 
and economic policies impact 
the delivery of and access to 
social services; 

  
• apply critical thinking to 

analyze, formulate, and 
advocate for policies that 
advance human rights and 
social, economic, and 
environmental justice.  

 

 
• Attend agency policy 

development meeting. 
 

• Discuss laws that affect the 
agency’s practices and 
procedures. 

 
• Conduct assessment of 

social welfare policies that 
impact client and agency 
goals. 

 
• Create strategy by which 

laws might empower clients. 
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Competency Practiced Behaviors Tasks 
 
Competency 6:   Engage with 
Individuals, Families, Groups, 
Organizations, and 
Communities.  
 
Social workers understand that 
engagement is an ongoing 
component of the dynamic and 
interactive process of social work 
practice with, and on behalf of, 
diverse individuals, families, 
groups, organizations, and 
communities. Social workers 
value the importance of human 
relationships. Social workers 
understand theories of human 
behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge to facilitate 
engagement with clients and 
constituencies, including 
individuals, families, groups, 
organizations, and communities. 
Social workers understand 
strategies to engage diverse 
clients and constituencies to 
advance practice effectiveness. 
Social workers understand how 
their personal experiences and 
affective reactions may impact 
their ability to effectively engage 
with diverse clients and 
constituencies. Social workers 
value principles of relationship-
building and inter-professional 
collaboration to facilitate 
engagement with clients, 
constituencies, and other 
professionals as appropriate.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• apply knowledge of human 

behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks to engage with 
clients and constituencies; 
and  
 

• use empathy, reflection, and 
interpersonal skills to 
effectively engage diverse 
clients and constituencies.  

 

 
• Participate in a client intake 

interview. 
 

• Be responsible for a client 
case load. 

 
• Conduct community 

assessment interviews. 
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Competency Practiced Behaviors Tasks 
 
Competency 7:   Assess 
Individuals, Families, Groups, 
Organizations, and 
Communities.  
 
Social workers understand that 
assessment is an ongoing 
component of the dynamic and 
interactive process of social work 
practice with, and on behalf of, 
diverse individuals, families, 
groups, organizations, and 
communities. Social workers 
understand theories of human 
behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge in the assessment of 
diverse clients and 
constituencies, including 
individuals, families, groups, 
organizations, and communities. 
Social workers understand 
methods of assessment with 
diverse clients and 
constituencies to advance 
practice effectiveness. Social 
workers recognize the 
implications of the larger practice 
context in the assessment 
process and value the 
importance of inter-professional 
collaboration in this process. 
Social workers understand how 
their personal experiences and 
affective reactions may affect 
their assessment and decision-
making.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• collect and organize data, 

and apply critical thinking to 
interpret information from 
clients and constituencies; 
  

• apply knowledge of human 
behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks in the analysis of 
assessment data from clients 
and constituencies; 

  
• develop mutually agreed-on 

intervention goals and 
objectives based on the 
critical assessment of 
strengths, needs, and 
challenges within clients and 
constituencies; and 

  
• select appropriate 

intervention strategies based 
on the assessment, research 
knowledge, and values and 
preferences of clients and 
constituencies.  

 

 
• Participate in client intake 

interview and develop 
interventional goals with a 
client or client system. 
 

• Do a family genogram and 
eco map as part of an 
assessment. 

 
• Conduct a community needs 

assessment survey. 
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Competency Practiced Behaviors Tasks 
 
Competency 8:   Intervene with 
Individuals, Families, Groups, 
Organizations, and 
Communities  
 
Social workers understand that 
intervention is an ongoing 
component of the dynamic and 
interactive process of social work 
practice with, and on behalf of, 
diverse individuals, families, 
groups, organizations, and 
communities. Social workers are 
knowledgeable about evidence-
informed interventions to achieve 
the goals of clients and 
constituencies, including 
individuals, families, groups, 
organizations, and communities. 
Social workers understand 
theories of human behavior and 
the social environment, and 
critically evaluate and apply this 
knowledge to effectively 
intervene with clients and 
constituencies. Social workers 
understand methods of 
identifying, analyzing and 
implementing evidence-informed 
interventions to achieve client 
and constituency goals. Social 
workers value the importance of 
interprofessional teamwork and 
communication in interventions, 
recognizing that beneficial 
outcomes may require 
interdisciplinary, 
interprofessional, and inter-
organizational collaboration.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• critically choose and 

implement interventions to 
achieve practice goals and 
enhance capacities of clients 
and constituencies; 
  

• apply knowledge of human 
behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks in interventions 
with clients and 
constituencies; 

  
• use inter-professional 

collaboration as appropriate 
to achieve beneficial practice 
outcomes;  

 
• negotiate, mediate, and 

advocate with and on behalf 
of diverse clients and 
constituencies; and  

 
• facilitate effective 

transitions and endings that 
advance mutually agreed-on 
goals.  

 

 
• Attend home visits and 

discuss assessment and 
intervention plan with field 
instructor. 
 

• Complete an intake 
assessment and intervention 
plan for a case. 

 
• Utilize community needs 

assessment data to create 
community intervention. 

 
• Collaborate with outside 

agency to achieve goals. 
 

• Discuss how theory is 
applied to intervention at the 
individual, family, group or 
community level. 
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Competency Practiced Behaviors Tasks 
 
Competency 9:   Evaluate 
Practice with Individuals, 
Families, Groups, 
Organizations, and 
Communities  
 
Social workers understand that 
evaluation is an ongoing 
component of the dynamic and 
interactive process of social work 
practice with, and on behalf of, 
diverse individuals, families, 
groups, organizations and 
communities. Social workers 
recognize the importance of 
evaluating processes and 
outcomes to advance practice, 
policy, and service delivery 
effectiveness. Social workers 
understand theories of human 
behavior and the social 
environment, and critically 
evaluate and apply this 
knowledge in evaluating 
outcomes. Social workers 
understand qualitative and 
quantitative methods for 
evaluating outcomes and 
practice effectiveness. 
 

 
• select and use appropriate 

methods for evaluation of 
outcomes; 
  

• apply knowledge of human 
behavior and the social 
environment, person-in-
environment, and other 
multidisciplinary theoretical 
frameworks in the evaluation 
of outcomes; 

 
• critically analyze, monitor, 

and evaluate intervention 
and program processes and 
outcomes; and  

 
• apply evaluation findings to 

improve practice 
effectiveness at the micro, 
mezzo, and macro levels.  

 

 
• Do a process recording of a 

client meeting and 
discuss/reflect with instructor. 
 

• Take progress notes of client 
contacts and discuss 
strengths and areas for 
improvement with field 
instructor. 

 
• Complete program 

evaluation. 

 
Malone University Social Work 
Program Core Competency 
#10 
 
Appropriately integrate Christian 
faith with professional social 
work practice and recognize the 
importance of spirituality to the 
human experience.  
 

 
• Understand the Christian 

faith’s commitment to caring 
for and empowering poor, 
disenfranchised, 
marginalized, and/or 
oppressed people groups 
  

• Are able to articulate points 
of convergence and 
divergence between 
orthodox Christianity and 
the profession of social 
work 

 
• Recognize the importance 

of spirituality to the human 
experience 

 
 
 
 

 
• Discuss how faith applies to 

field setting 
 

• Discuss appropriate and 
inappropriate use of faith and 
spirituality in field setting 

 
• Discuss areas of functional 

and dysfunctional use of 
spirituality within client 
systems 

 
• Articulate and discuss ethical 

dilemmas that relate to faith 
and spirituality 
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Appendix 3 
 

Senior Field 
Placement  
Evaluation 
(completed by student) 
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SENIOR FIELD PLACEMENT EVALUATION 

(Completed by Student) 
 
Student  _______________________________________  Date ________________ 
 
Agency   
____________________________________________________________________ 
 
Field Instructor 
_________________________________________________________________ 
 
Dates of Field Experience _______________________________________________ 
 
Total Hours ___________ 
 
 
* Please attach a copy of your Field Learning Contract to this evaluation. 
 
 
1.  Describe briefly what you did in field experience. 
 
 
 
 
 
 
 
 
 
 
 
 
     
2.  Describe at least three significant things you've learned about yourself, the helping 
 process, your agency, the community, or the profession of social work. 
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3.  Do you have any suggestions how services to clients might be improved at your 
agency? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Would you suggest the University place students at your agency in future years for a 
 senior experience?  Why or why not? 
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Appendix 4 
 

Senior Field 
Placement Time Sheet 
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Senior Field Placement Time Sheet 
 
Student Name: ___________________________________________________________ 
 
 

 
 
 

Week 1  
 

Week 6 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 2 Week 7 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 3 Week 8 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
Week 4 Week 9 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 5 Week 10 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 
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Week 11  
 

Week 16 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 12 Week 17 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 13 Week 18 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 14 Week 19 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 

          
          
          
          
          
          
          
Week 15 Week 20 
Date Time In Time Out Hours 

Worked 
Total 
Hours 

Date Time In Time Out Hours 
Worked 

Total 
Hours 
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To the best of my knowledge, the hours recorded above represent an accurate account of field 
placement hours completed. 
 
 
Student Signature: ______________________________________________   Date: _____________ 
 
 
Field Instructor Signature: ________________________________________   Date: ____________ 
 
 
Faculty Liaison Signature: _________________________________________  Date: ____________ 
 
 
Field Coordinator Signature: ______________________________________   Date: _____________ 
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Appendix 5 
 

SWK 440 Syllabus 
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MALONE UNIVERSITY    Semester: Spring 2018 

       Instructor: Click here to enter text. 

COURSE SYLLABUS    Office Number:  Click here to enter text. 
       Email Address:  Click here to enter text. 
 
OFFICE HOURS:  Available upon request 

COURSE:  SWK440   Credit Hours: 10  

COURSE NAME:  Field Instruction in Social Work  

The enrollment restriction for this course: 25 Students 

The prerequisite for this course is: Completion of all requires social work courses 

 
 
 
I. Generalist Practice at Malone University: 
Generalist practice is grounded in the liberal arts and the person and environment construct. Generalist 
social work empowers individuals, families, groups and communities to protect, enhance and create 
relationships that foster the profession’s six core values: competency, service, caring relationships, personal 
uniqueness and worth, social justice and integrity toward the goals of fostering people’s well-being and 
freedom of choice. 

Definition adapted from:  
CSWE 2008, Reamer 1982 

 
 
II. Course Description: 
 
This course gives students an opportunity to observe and practice generalist social work in a professional 
setting.  Field sites give students opportunities to practice micro, mezzo, and macro level social work in a 
variety of settings with diverse population groups.  Students must apply generalist theory and practice that 
promote social work values. 
 
 
 
III. Mission Statement of the Social Work Program at Malone University: 
 
The Malone University Social Work Program draws on its unique context as an Evangelical Friends 
institution with access to urban, rural, and international practice opportunities to prepare entry-level social 
work practitioners who are capable of culturally appropriate practice across diverse populations who promote 
social justice and who can ethically integrate Christian faith with social work practice. This foundation fosters 
the growth of practice wisdom and scientific inquiry with an overarching purpose of enhancing the quality of 
life for micro, mezzo, and macro systems in relation to their environment. 
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IV. Goals of the Social Work Program at Malone University: 

The goals of the social work program are to: 

1. Prepare students for beginning generalist social work practice. This includes developing entry level 
competency across system levels, meeting licensure requirements and developing an awareness of the 
importance of ongoing professional development. 

 * assists students to develop competencies 1,2,3,4,5,6,7,8,9 

2. Assist students to recognize their own heritage and traditions and to gain knowledge and perspective to 
engage people from cultures, ethnic groups, and religions different from their own. 

 *assists students to develop competencies 1,2,3,4,6,7,8,9,10 

3. Assist students understand the interface between personal faith and social work, and to be able to make 
appropriate applications of each. 

 * assists students to develop competencies 1,2,3,6,7,8,10 

 

 

V. Competencies of the Social Work Program at Malone University: 

Graduates of the Malone University Social Work Program will: 

1. Demonstrate Ethical and Professional Behavior. 

2. Engage Diversity and Difference in Practice. 

3. Advance Human Rights and Social, Economic, and Environmental Justice. 

4. Engage in Practice-informed Research and Research-informed Practice. 

5. Engage in Policy Practice. 

6. Engage with Individuals, Families, Groups, Organizations, and Communities. 

7. Assess Individuals, Families, Groups, Organizations, and Communities.) 

8. Intervene with Individuals, Families, Groups, Organizations, and Communities. 

9. Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities. 

10. Appropriately integrate Christian faith with professional social work practice and recognize the 
importance of spirituality to the human experience. (Malone University Social Work Program Core 
Competency #10) 

 

 

VI. Course and Clinical/Field/Laboratory Experience Outcomes (including knowledge, 
skills, attitudes and values): 

 
CSWE Practice Behaviors addressed in this course: (See Section XIII of this syllabus for a complete 
list of all practice behaviors): 
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Education Policy: 

From Competency 1: 
• make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and 

regulations, models for ethical decision-making, ethical conduct of research, and additional codes of 
ethics as appropriate to context; 

• use reflection and self-regulation to manage personal values and maintain professionalism in practice 
situations; 

• demonstrate professional demeanor in behavior; appearance; and oral, written, and electronic 
communication; 

• use technology ethically and appropriately to facilitate practice outcomes; and 
• use supervision and consultation to guide professional judgment and behavior.  
 
From Competency 2: 
• apply and communicate understanding of the importance of diversity and difference in shaping life 

experiences in practice at the micro, mezzo, and macro levels;  
• present themselves as learners and engage clients and constituencies as experts of their own 

experiences; and  
• apply self-awareness and self-regulation to manage the influence of personal biases and values in 

working with diverse clients and constituencies.  
 
From Competency 3: 
• apply their understanding of social, economic, and environmental justice to advocate for human rights 

at the individual and system levels; and  
• engage in practices that advance social, economic, and environmental justice.  
 
From Competency 4: 
• use practice experience and theory to inform scientific inquiry and research; 
• apply critical thinking to engage in analysis of quantitative and qualitative research methods and 

research findings; and  
• use and translate research evidence to inform and improve practice, policy, and service delivery.  
 
From Competency 5: 
• Identify social policy at the local, state, and federal level that impacts well-being, service delivery, and 

access to social services;  
• assess how social welfare and economic policies impact the delivery of and access to social services; 
• apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and 

social, economic, and environmental justice.  
 
From Competency 6: 
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks to engage with clients and constituencies; and  
• use empathy, reflection, and interpersonal skills to effectively engage diverse clients and constituencies.  
 
From Competency 7: 
• collect and organize data, and apply critical thinking to interpret information from clients and 

constituencies; 
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in the analysis of assessment data from clients and 
constituencies; 

• develop mutually agreed-on intervention goals and objectives based on the critical assessment of 
strengths, needs, and challenges within clients and constituencies; and 

• select appropriate intervention strategies based on the assessment, research knowledge, and values 
and preferences of clients and constituencies. 
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From Competency 8: 
• critically choose and implement interventions to achieve practice goals and enhance capacities of clients 

and constituencies; 
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in interventions with clients and constituencies; 
• use inter-professional collaboration as appropriate to achieve beneficial practice outcomes;  
• negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies; and  
• facilitate effective transitions and endings that advance mutually agreed-on goals.  
 
From Competency 9: 
• select and use appropriate methods for evaluation of outcomes; 
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in the evaluation of outcomes; 
• critically analyze, monitor, and evaluate intervention and program processes and outcomes; and  
• apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels.  
 
From Competency 10: 
• Understand the Christian faith’s commitment to caring for and empowering poor, disenfranchised, 

marginalized, and/or oppressed people groups  
• Are able to articulate points of convergence and divergence between orthodox Christianity and the 

profession of social work 
• Recognize the importance of spirituality to the human experience 

 
 

VII. Required Texts: 

None.  However, readings may be assigned from journals or other sources during the course of this semester. 
 

 

VIII. Student Accountability Guidelines: 

Please note: 

   A.   For classroom discussion and testing, the professor will assume all information has been read. 
   B.   Your professor upholds and STRONGLY SUPPORTS the Malone Academic Integrity Policy (see 

Malone Catalog).  According to the policy, professors may impose appropriate sanctions for violation 
of the policy.  Possible sanctions include giving a lower or failing grade for the assignment or giving a 
failing grade for the course.  

   C.  All sources used in papers must be cited; this includes paraphrased material as well as direct 
quotations.  The use of someone else’s words or ideas without acknowledgement of the source 
constitutes plagiarism, which is a violation of the Malone Academic Integrity Policy (see Malone 
Catalog and Item “B” above). 

   D. Students who wish to appeal a professor’s decision (including decisions regarding the Academic 
Integrity Policy) must follow the appeal process discussed in the Malone catalog. 

   E. Class Absence Policy: Students are expected to attend every class meeting of courses in which they 
are registered. Only in specific, unavoidable situations does the University excuse absence from 
class;  

1) personal emergencies, including, but not limited to, illness of the student or of a 
dependent of the student, or death in the family; 2) religious observances that prevent the 
student from attending class; 3) participation in University-sponsored activities, approved 
by the appropriate University authority, such as intercollegiate athletic competitions, 
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activities approved by academic units, including artistic performances, academic field trips, 
and special events connected with coursework; 4) government-required activities, such as 
military assignments, jury duty, or court appearances; and 5) any other absence formally 
approved through the Office of the Provost.  

 

NETIQUETTE (Online Etiquette) 

• Written communications can enable you to get to know your instructor and classmates on a deep, 
rather than just a superficial level. You will have opportunities to express your thoughts in depth 
through the online communication tools, but there are special rules of personal conduct that apply 
to online communication in this class. 

• Make sure to have a meaningful subject line for your email and message board contributions so 
others will know what to expect. (Notice that when you reply to a discussion post, you can change 
the subject line if appropriate to something more meaningful.) 

• Be polite and respectful. It can be tempting to let yourself go in an environment that feels 
anonymous, but remember that there are real people reading your messages. Good online 
manners are vital to a productive and supportive online learning environment. A useful test for 
anything you're about to post or mail is to ask yourself, "Would I say this to the person's face?" If 
the answer is no, rewrite and reread. 

• Be tolerant of views expressed by others. Keep in mind that you probably have something to gain 
from exposure to views and backgrounds different than your own. 

• When reacting to someone else's message, address the ideas, not the person. Again, remember 
that there are real people on the other end. 

• Be careful when using sarcasm and humor, and don't include any obscenities in your messages. 
Without face-to-face communications, it is more difficult to interpret the shades of meaning in the 
messages. People may misinterpret your remark, and you never know who may be offended by 
expressions that are commonplace to you. 

• Avoid using all capital letters, which are interpreted as shouting. 
• Don't send commercial advertisements or "chain mail" to your classmates. 
• Avoid lengthy posts—or, warn the reader about the length before they start to read.  
• If you want to post a message only to one person, send a private email message 
• The discussion board is not a chat room. Use Standard English grammar and spelling, not 

abbreviated chat language. You are expected to post messages of substance, not simply "I 
agree". 

• Discussion is an integrated aspect of this course. Given the topics that are covered, it is likely that 
there will be strong responses for a variety of reasons. I encourage the free exchange of ideas, 
and feel that this is an extremely valuable part of our learning experience. Please keep the 
following things in mind. 

• Avoid making personal attacks on others in the class. Aside from being hurtful, it also 
tends to discourage people from participating. 

• Try to be open to points being made by others. The diversity of experience and philosophy 
represented in the class are an important part of the learning process. 

 

Social Work Program Policy on Academic Writing 

Academic writing in social work is expected to identify and build upon the work of reliable authors.  In this 
process, it is very important that students adhere to the following requirements: 

• Current American Psychological Association (APA) style must be used for formatting and citation 
of all social work papers. 

• Both quotations and paraphrased material must be cited in APA style. 
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• Quotations should not make up a large portion of any paper.  It is important that students show an 
ability to understand, synthesize, and critically integrate the thoughts of others by putting these 
thoughts into their own words. 

• APA style title pages should be used for all papers.   
• APA style headers should be utilized, including page numbers. 
• Abstracts are not necessary for student papers. 
• All APA guidelines should be followed unless this policy or a professor states otherwise. 
• Headings should be used and should correspond to the various aspects of the assignment. 
• Professional and academic sources should be used for all papers.  Wikipedia and similar websites 

of unsubstantiated quality and validity should not be used as sources.  Popular websites and other 
media may be used to discuss the popular understanding of, or conversation around, a topic, but 
information from such sources should not be presented as factual or reliable unless other 
corroborating sources are cited. 

• All papers should be typed utilizing standard fonts and 12 point size. 
• All papers should be firmly stapled in the left hand top corner. If the paper is too long for a staple 

to firmly hold the paper together the paper may be placed in a lightweight binder. 
 
 

IX. Accessibility Services – Disability Accommodations Statement 
 
Malone values diverse types of learners and is committed to ensuring that each student is afforded an equal 
opportunity to participate in all learning experiences. If you have a learning difference or a disability – 
including a mental health, medical, or physical impairment– that would impact your educational experience 
in this class, please contact the Student Accessibility Services in the Center for Student Success to schedule 
a meeting with Director Anna Meadows. She will confidentially discuss your needs, review your 
documentation, and determine your eligibility for reasonable accommodations. To learn more about 
available supports, email ameadows@malone.edu, call (330)471-8496, or go to the Center for Student 
Success in Founder’s Hall room 68.  If you’ve already been granted accommodations at Malone, please let 
me know as soon as possible so that we can discuss your academic accommodations. 
 
 
X. Methods of Evaluation (Grading System): 
 

      Points 
See Final Syllabus for Spring 2018       
            
TOTAL POINTS       

 
 
XI. Grading Scale: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Percentage Total Points Grade 
100-93 A 
92-90 A- 
89-87 B+ 
86-83 B 
82-80 B- 
79-77 C+ 
76-73 C 
72-70 C- 
69-67 D+ 
66-63 D 
62-60 D- 
59-0 F 

mailto:ameadows@malone.edu
tel:(330)%20471-8496
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XII. Assignments: 
 
Students are to complete 450 hours of placement and supervised field work in an authorized agency.  This 
includes an agency based research project and interventions at micro, mezzo, and macro levels. 

Other assignments will be listed in the SWK460 course syllabus. 
 
 
 
XIII. Course Calendar – Tentative Course Outline: 
 

DATE CLASS TOPIC ASSIGNMENT DUE 
                  
      See Final Syllabus for Spring 2018            
                  

 
 
 
XIV. Malone University Education Goals: 

As an academic institution in the Christian tradition of the Evangelical Friends Church, Malone is committed 
to intellectual enrichment in the context of Christian faith.  We strive to provide an education that produces 
graduates with a love of truth and a vibrant, mature faith.  Our intent is that students attain the wisdom, 
knowledge, and skills necessary to serve, engage, and transform the communities in which they live and 
work.  To this end, we provide the curricular and co-curricular context in which to pursue the following 
educational goals. 

A. Understand and critically engage those bodies of knowledge and cultural influences that have 
shaped the world.  Meeting this goal requires that students 

1. understand, appreciate, and engage the intellectual traditions and social influences that 
shape American culture;  

2. understand, appreciate, and engage diverse views and cultures, including international 
perspectives;  

3. develop an enriched understanding of the nature of human identity, development, and behavior;  
4. comprehend central concepts and employ key methods of inquiry of the natural and 

social  sciences, fine arts, and humanities.  

B. Understand the biblical, historical, and theological foundations of the Christian faith.  Meeting this 
goal requires that students 

1. know the central content and themes of the Bible, as well as key methods of biblical study;  
2. understand the main contours of Christian history and theology, including those central to the 

Evangelical Friends' heritage;   
3. understand and respond to Christian approaches to ethical and social issues inherent in learning 

and living. 

C. Think critically and creatively and communicate effectively in multiple contexts.  Meeting this goal 
requires that students 

1. read and listen to the ideas of others with understanding and discernment;  
2. develop the reasoning skills necessary to evaluate and construct arguments well;  
3. become proficient in problem solving, using both quantitative and qualitative approaches;  
4. speak and write clearly and effectively;  
5. develop skills in creative thought and expression.   
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D. Attain expertise in at least one profession or academic discipline and lay the foundation for 
meaningful work or further studies at the graduate level.  Meeting this goal requires that students 

1. understand the content, methods, and assumptions of their chosen field(s) of expertise;  
2. explore interdisciplinary connections between their chosen field(s) and other disciplines;    
3. understand their personal aptitudes, gifts, and limitations, as they discern their vocational callings;  
4. develop the ability to gather and reflect on relevant information and use technological resources;  
5. apply specialized knowledge and skills constructively in collaboration with others. 

E. Explore the implications of the Christian faith for all areas of living, including intellectual, spiritual, 
and community pursuits.  Meeting this goal requires that students 

1. read and think about the relevance of Christian faith to academic and vocational inquiry;  
2. develop wisdom and appreciate the value of thoughtful reflection throughout a lifetime of learning; 
3. understand and consider a lifetime commitment to follow Jesus Christ as Savior and Lord; 
4. develop relationships characterized by love, compassion, and service to others;  
5. recognize the ways in which a Christian view of human life encourages the pursuit of 

integrity, wellness, and stewardship of all the gifts and resources entrusted by God;  
6. be challenged to embrace God's call by serving as agents of justice, reconciliation, peace, and 

truth who extend Christ's kingdom in  their churches, communities, and the world. 
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XV. Malone University Social Work Program Competencies and Practice Behaviors: 
 
Competency 1: Demonstrate Ethical and Professional Behavior  
Social workers understand the value base of the profession and its ethical standards, as well as relevant 
laws and regulations that may impact practice at the micro, mezzo, and macro levels. Social workers 
understand frameworks of ethical decision-making and how to apply principles of critical thinking to 
those frameworks in practice, research, and policy arenas. Social workers recognize personal values 
and the distinction between personal and professional values. They also understand how their personal 
experiences and affective reactions influence their professional judgment and behavior. Social workers 
understand the profession’s history, its mission, and the roles and responsibilities of the profession. 
Social Workers also understand the role of other professions when engaged in inter-professional 
teams. Social workers recognize the importance of life-long learning and are committed to continually 
updating their skills to ensure they are relevant and effective. Social workers also understand emerging 
forms of technology and the ethical use of technology in social work practice. Social workers:  
 
• make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and 

regulations, models for ethical decision-making, ethical conduct of research, and additional codes of 
ethics as appropriate to context;  

• use reflection and self-regulation to manage personal values and maintain professionalism in practice 
situations;  

• demonstrate professional demeanor in behavior; appearance; and oral, written, and electronic 
communication;  

• use technology ethically and appropriately to facilitate practice outcomes; and  
• use supervision and consultation to guide professional judgment and behavior.  
 
 
 
Competency 2: Engage Diversity and Difference in Practice  
Social workers understand how diversity and difference characterize and shape the human experience 
and are critical to the formation of identity. The dimensions of diversity are understood as the 
intersectionality of multiple factors including but not limited to age, class, color, culture, disability and 
ability, ethnicity, gender, gender identity and expression, immigration status, marital status, political 
ideology, race, religion/spirituality, sex, sexual orientation, and tribal sovereign status. Social workers 
understand that, as a consequence of difference, a person’s life experiences may include oppression, 
poverty, marginalization, and alienation as well as privilege, power, and acclaim. Social workers also 
understand the forms and mechanisms of oppression and discrimination and recognize the extent to 
which a culture’s structures and values, including social, economic, political, and cultural exclusions, 
may oppress, marginalize, alienate, or create privilege and power. Social workers:  
 
• apply and communicate understanding of the importance of diversity and difference in shaping life 

experiences in practice at the micro, mezzo, and macro levels;  
• present themselves as learners and engage clients and constituencies as experts of their own 

experiences; and  
• apply self-awareness and self-regulation to manage the influence of personal biases and values in 

working with diverse clients and constituencies.  
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Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice  
Social workers understand that every person regardless of position in society has fundamental human 
rights such as freedom, safety, privacy, an adequate standard of living, health care, and education. 
Social workers understand the global interconnections of oppression and human rights violations, and 
are knowledgeable about theories of human need and social justice and strategies to promote social 
and economic justice and human rights. Social workers understand strategies designed to eliminate 
oppressive structural barriers to ensure that social goods, rights, and responsibilities are distributed 
equitably and that civil, political, environmental, economic, social, and cultural human rights are 
protected. Social workers:  
 
• apply their understanding of social, economic, and environmental justice to advocate for human 

rights at the individual and system levels; and  
• engage in practices that advance social, economic, and environmental justice.  
 
 
 
Competency 4: Engage In Practice-informed Research and Research-informed Practice  
Social workers understand quantitative and qualitative research methods and their respective roles in 
advancing a science of social work and in evaluating their practice. Social workers know the principles 
of logic, scientific inquiry, and culturally informed and ethical approaches to building knowledge. Social 
workers understand that evidence that informs practice derives from multi-disciplinary sources and 
multiple ways of knowing. They also understand the processes for translating research findings into 
effective practice. Social workers:  
 
• use practice experience and theory to inform scientific inquiry and research;  
• apply critical thinking to engage in analysis of quantitative and qualitative research methods and 

research findings; and  
• use and translate research evidence to inform and improve practice, policy, and service delivery.  
 
 
 
Competency 5: Engage in Policy Practice  
Social workers understand that human rights and social justice, as well as social welfare and services, 
are mediated by policy and its implementation at the federal, state, and local levels. Social workers 
understand the history and current structures of social policies and services, the role of policy in service 
delivery, and the role of practice in policy development. Social workers understand their role in policy 
development and implementation within their practice settings at the micro, mezzo, and macro levels 
and they actively engage in policy practice to effect change within those settings. Social workers 
recognize and understand the historical, social, cultural, economic, organizational, environmental, and 
global influences that affect social policy. They are also knowledgeable about policy formulation, 
analysis, implementation, and evaluation. Social workers:  
 
• Identify social policy at the local, state, and federal level that impacts well-being, service delivery, 

and access to social services;  
• assess how social welfare and economic policies impact the delivery of and access to social 

services;  
• apply critical thinking to analyze, formulate, and advocate for policies that advance human rights 

and social, economic, and environmental justice.  
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Competency 6: Engage with Individuals, Families, Groups, Organizations, and 
Communities  
Social workers understand that engagement is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations, and communities. Social workers value the importance of human relationships. Social 
workers understand theories of human behavior and the social environment, and critically evaluate and 
apply this knowledge to facilitate engagement with clients and constituencies, including individuals, 
families, groups, organizations, and communities. Social workers understand strategies to engage 
diverse clients and constituencies to advance practice effectiveness. Social workers understand how 
their personal experiences and affective reactions may impact their ability to effectively engage with 
diverse clients and constituencies. Social workers value principles of relationship-building and inter-
professional collaboration to facilitate engagement with clients, constituencies, and other professionals 
as appropriate. Social workers:  
 
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks to engage with clients and constituencies; and  
• use empathy, reflection, and interpersonal skills to effectively engage diverse clients and 

constituencies.  
 
 
 
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities  
Social workers understand that assessment is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations, and communities. Social workers understand theories of human behavior and the social 
environment, and critically evaluate and apply this knowledge in the assessment of diverse clients and 
constituencies, including individuals, families, groups, organizations, and communities. Social workers 
understand methods of assessment with diverse clients and constituencies to advance practice 
effectiveness. Social workers recognize the implications of the larger practice context in the 
assessment process and value the importance of inter-professional collaboration in this process. Social 
workers understand how their personal experiences and affective reactions may affect their 
assessment and decision-making. Social workers:  
 
• collect and organize data, and apply critical thinking to interpret information from clients and 

constituencies;  
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in the analysis of assessment data from clients and 
constituencies;  

• develop mutually agreed-on intervention goals and objectives based on the critical assessment of 
strengths, needs, and challenges within clients and constituencies; and  

• select appropriate intervention strategies based on the assessment, research knowledge, and 
values and preferences of clients and constituencies.  
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Competency 8: Intervene with Individuals, Families, Groups, Organizations, and 
Communities  
Social workers understand that intervention is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations, and communities. Social workers are knowledgeable about evidence-informed 
interventions to achieve the goals of clients and constituencies, including individuals, families, groups, 
organizations, and communities. Social workers understand theories of human behavior and the social 
environment, and critically evaluate and apply this knowledge to effectively intervene with clients and 
constituencies. Social workers understand methods of identifying, analyzing and implementing 
evidence-informed interventions to achieve client and constituency goals. Social workers value the 
importance of interprofessional teamwork and communication in interventions, recognizing that 
beneficial outcomes may require interdisciplinary, interprofessional, and inter-organizational 
collaboration. Social workers:  
 
• critically choose and implement interventions to achieve practice goals and enhance capacities of 

clients and constituencies;  
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in interventions with clients and constituencies;  
• use inter-professional collaboration as appropriate to achieve beneficial practice outcomes;  
• negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies; and  
• facilitate effective transitions and endings that advance mutually agreed-on goals.  
 
 
Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and 
Communities  
Social workers understand that evaluation is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations and communities. Social workers recognize the importance of evaluating processes and 
outcomes to advance practice, policy, and service delivery effectiveness. Social workers understand 
theories of human behavior and the social environment, and critically evaluate and apply this 
knowledge in evaluating outcomes. Social workers understand qualitative and quantitative methods for 
evaluating outcomes and practice effectiveness. Social workers:  
 
• select and use appropriate methods for evaluation of outcomes;  
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in the evaluation of outcomes;  
• critically analyze, monitor, and evaluate intervention and program processes and outcomes; and  
• apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels.  
 
 
Malone University Social Work Program Core Competency #10 
Appropriately integrate Christian faith with professional social work practice and recognize the 
importance of spirituality to the human experience.  
 
• Understand the Christian faith’s commitment to caring for and empowering poor, disenfranchised, 

marginalized, and/or oppressed people groups  
• Are able to articulate points of convergence and divergence between orthodox Christianity and 

the profession of social work 
• Recognize the importance of spirituality to the human experience 
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(Accreditation Guidelines available in the Social Work Department upon request.) 
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Introduction  
 
Accreditation is a system for recognizing educational institutions and professional programs affiliated 
with those institutions as having a level of performance, integrity, and quality that entitles them to the 
confidence of the educational community and the public they serve. The Commission on Accreditation 
(COA) of the Council on Social Work Education (CSWE) is recognized by the Council for Higher 
Education Authority to accredit baccalaureate and master’s degree programs in social work education 
in the United States and its territories. The COA is responsible for formulating, promulgating, and 
implementing the accreditation standards for baccalaureate and master’s degree programs in social 
work, for ensuring the standards define competent preparation, and for confirming that accredited social 
work programs meet the standards. To this end, CSWE’s COA administers a multistep accreditation 
process that involves program self-studies and benchmarks, site visits, and COA reviews.  
 
The accreditation review process provides professional judgments on the quality of a social work 
education program in an institution. These findings are based on applying the Educational Policy and 
Accreditation Standards (EPAS) promulgated by the Commission on Educational Policy (COEP) and 
the COA. The essential purpose of the accreditation process is to provide a professional judgment of 
the quality of the program offered and to encourage continual improvement. Moreover, systematic 
examination of compliance with established standards supports public confidence in the quality of 
professional social work education and in the competence of social work practice.  
 
EPAS Revision Process  
 
The COA and the COEP are responsible for revising the EPAS. The revision takes place in accordance 
with the CSWE bylaws, which mandate that the policy statement be reviewed by COEP “at periodic 
intervals not to exceed 7 years." CSWE’s recognition by the Council for Higher Education Authority also 
requires that accreditors have a process whereby standards are reviewed periodically by the COA.  
 
The most recent standards review process took more than 5 years and resulted in three drafts issued 
for public review and comment. The intent of the COA and the COEP was to solicit feedback from as 
many constituents as possible in as many ways as possible. The COEP and the COA would like to 
thank the programs, individuals, organizations, and communities of interest that provided feedback on 
all of the drafts.  
  
The educational policy, which details the new social work competencies for the 2015 EPAS, was 
developed by COEP and approved by the CSWE Board of Directors on March 20, 2015. The 
accreditation standards were developed and approved by the COA on June 11, 2015. Programs that 
have reaffirmation reviews in October 2017 or later will use the 2015 EPAS to prepare their self-studies. 
Programs applying for candidacy in 2016 and beyond would use the 2015 EPAS for their benchmark 
documents.  
 
For updated information about the 2015 EPAS, please visit www.cswe.org/Accreditation or send an e-
mail to accreditation@cswe.org.  
July 2015 
 

mailto:accreditation@cswe.org
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Purpose: Social Work Practice, Education, and Educational Policy and 
Accreditation Standards  
 
The purpose of the social work profession is to promote human and community well-being. Guided by 
a person-in-environment framework, a global perspective, respect for human diversity, and knowledge 
based on scientific inquiry, the purpose of social work is actualized through its quest for social and 
economic justice, the prevention of conditions that limit human rights, the elimination of poverty, and 
the enhancement of the quality of life for all persons, locally and globally.  
 
Social work educators serve the profession through their teaching, scholarship, and service. Social 
work education at the baccalaureate, master’s, and doctoral levels shapes the profession’s future 
through the education of competent professionals, the generation of knowledge, the promotion of 
evidence-informed practice through scientific inquiry, and the exercise of leadership within the 
professional community. Social work education is advanced by the scholarship of teaching and 
learning, and scientific inquiry into its multifaceted dimensions, processes, and outcomes.  
 
The Council on Social Work Education (CSWE) uses the Educational Policy and Accreditation 
Standards (EPAS) to accredit baccalaureate and master’s level social work programs. EPAS supports 
academic excellence by establishing thresholds for professional competence. It permits programs to 
use traditional and emerging models and methods of curriculum design by balancing requirements that 
promote comparable outcomes across programs with a level of flexibility that encourages programs to 
differentiate.  
 
EPAS describe four features of an integrated curriculum design: (1) program mission and goals, (2) 
explicit curriculum, (3) implicit curriculum, and (4) assessment. The educational policy and the 
accreditation standards are conceptually linked to each other. Educational Policy describes each 
curriculum feature. Accreditation standards are derived from the Educational policy and specify the 
requirements used to develop and maintain an accredited social work program at the baccalaureate 
(B) or master’s (M) level.  
 
 
Competency-Based Education  
 
In 2008 CSWE adopted a competency-based education framework for its EPAS. As in related health 
and human service professions, the policy moved from a model of curriculum design focused on content 
(what students should be taught) and structure (the format and organization of educational 
components) to one focused on student learning outcomes. A competency-based approach refers to 
identifying and assessing what students demonstrate in practice. In social work this approach involves 
assessing students’ ability to demonstrate the competencies identified in the educational policy.  
 
Competency-based education rests upon a shared view of the nature of competence in professional 
practice. Social work competence is the ability to integrate and apply social work knowledge, values, 
and skills to practice situations in a purposeful, intentional, and professional manner to promote human 
and community well-being. EPAS recognizes a holistic view of competence; that is, the demonstration 
of competence is informed by knowledge, values, skills, and cognitive and affective processes that 
include the social worker’s critical thinking, affective reactions, and exercise of judgment in regard to 
unique practice situations. Overall professional competence is multi-dimensional and composed of 
interrelated competencies. An individual social worker’s competence is seen as developmental and 
dynamic, changing over time in relation to continuous learning.  
 
Competency-based education is an outcomes-oriented approach to curriculum design. The goal of the 
outcomes approach is to ensure that students are able to demonstrate the integration and application 
of the competencies in practice. In EPAS, social work practice competence consists of nine interrelated 
competencies and component behaviors that are comprised of knowledge, values, skills, and cognitive 
and affective processes.  
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Using a curriculum design that begins with the outcomes, expressed as the expected competencies, 
programs develop the substantive content, pedagogical approach, and educational activities that 
provide learning opportunities for students to demonstrate the competencies.  
 
Assessment of student learning outcomes is an essential component of competency-based education. 
Assessment provides evidence that students have demonstrated the level of competence necessary 
to enter professional practice, which in turn shows programs are successful in achieving their goals. 
Assessment information is used to improve the educational program and the methods used to assess 
student learning outcomes.  
 
Programs assess students’ demonstration of competence. The assessment methods used by programs 
gather data that serve as evidence of student learning outcomes and the demonstration of competence. 
Understanding social work practice is complex and multi-dimensional, the assessment methods used 
by programs and the data collected may vary by context.  
 
The nine Social Work Competencies are listed below. Programs may add competencies that are 
consistent with their mission and goals and respond to their context. Each competency describes the 
knowledge, values, skills, and cognitive and affective processes that comprise the competency at the 
generalist level of practice, followed by a set of behaviors that integrate these components. These 
behaviors represent observable components of the competencies, while the preceding statements 
represent the underlying content and processes that inform the behaviors.  
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Competency 1: Demonstrate Ethical and Professional Behavior  
 
Social workers understand the value base of the profession and its ethical standards, as well as relevant 
laws and regulations that may impact practice at the micro, mezzo, and macro levels. Social workers 
understand frameworks of ethical decision-making and how to apply principles of critical thinking to 
those frameworks in practice, research, and policy arenas. Social workers recognize personal values 
and the distinction between personal and professional values. They also understand how their personal 
experiences and affective reactions influence their professional judgment and behavior. Social workers 
understand the profession’s history, its mission, and the roles and responsibilities of the profession. 
Social Workers also understand the role of other professions when engaged in inter-professional 
teams. Social workers recognize the importance of life-long learning and are committed to continually 
updating their skills to ensure they are relevant and effective. Social workers also understand emerging 
forms of technology and the ethical use of technology in social work practice. Social workers:  
 
• make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws 

and regulations, models for ethical decision-making, ethical conduct of research, and additional 
codes of ethics as appropriate to context;  

• use reflection and self-regulation to manage personal values and maintain professionalism in 
practice situations;  

• demonstrate professional demeanor in behavior; appearance; and oral, written, and electronic 
communication;  

• use technology ethically and appropriately to facilitate practice outcomes; and  
• use supervision and consultation to guide professional judgment and behavior.  
 
 
Competency 2: Engage Diversity and Difference in Practice  
 
Social workers understand how diversity and difference characterize and shape the human experience 
and are critical to the formation of identity. The dimensions of diversity are understood as the 
intersectionality of multiple factors including but not limited to age, class, color, culture, disability and 
ability, ethnicity, gender, gender identity and expression, immigration status, marital status, political 
ideology, race, religion/spirituality, sex, sexual orientation, and tribal sovereign status. Social workers 
understand that, as a consequence of difference, a person’s life experiences may include oppression, 
poverty, marginalization, and alienation as well as privilege, power, and acclaim. Social workers also 
understand the forms and mechanisms of oppression and discrimination and recognize the extent to 
which a culture’s structures and values, including social, economic, political, and cultural exclusions, 
may oppress, marginalize, alienate, or create privilege and power. Social workers:  
 
• apply and communicate understanding of the importance of diversity and difference in shaping life 

experiences in practice at the micro, mezzo, and macro levels;  
• present themselves as learners and engage clients and constituencies as experts of their own 

experiences; and  
• apply self-awareness and self-regulation to manage the influence of personal biases and values in 

working with diverse clients and constituencies.  
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Competency 3: Advance Human Rights and Social, Economic, and 
Environmental Justice  
 
Social workers understand that every person regardless of position in society has fundamental human 
rights such as freedom, safety, privacy, an adequate standard of living, health care, and education. 
Social workers understand the global interconnections of oppression and human rights violations, and 
are knowledgeable about theories of human need and social justice and strategies to promote social 
and economic justice and human rights. Social workers understand strategies designed to eliminate 
oppressive structural barriers to ensure that social goods, rights, and responsibilities are distributed 
equitably and that civil, political, environmental, economic, social, and cultural human rights are 
protected. Social workers:  
 
• apply their understanding of social, economic, and environmental justice to advocate for human 

rights at the individual and system levels; and  
• engage in practices that advance social, economic, and environmental justice.  
 
 
Competency 4: Engage In Practice-informed Research and Research-
informed Practice  
 
Social workers understand quantitative and qualitative research methods and their respective roles in 
advancing a science of social work and in evaluating their practice. Social workers know the principles 
of logic, scientific inquiry, and culturally informed and ethical approaches to building knowledge. Social 
workers understand that evidence that informs practice derives from multi-disciplinary sources and 
multiple ways of knowing. They also understand the processes for translating research findings into 
effective practice. Social workers:  
 
• use practice experience and theory to inform scientific inquiry and research;  
• apply critical thinking to engage in analysis of quantitative and qualitative research methods and 

research findings; and  
• use and translate research evidence to inform and improve practice, policy, and service delivery.  
 
 
Competency 5: Engage in Policy Practice  
 
Social workers understand that human rights and social justice, as well as social welfare and services, 
are mediated by policy and its implementation at the federal, state, and local levels. Social workers 
understand the history and current structures of social policies and services, the role of policy in service 
delivery, and the role of practice in policy development. Social workers understand their role in policy 
development and implementation within their practice settings at the micro, mezzo, and macro levels 
and they actively engage in policy practice to effect change within those settings. Social workers 
recognize and understand the historical, social, cultural, economic, organizational, environmental, and 
global influences that affect social policy. They are also knowledgeable about policy formulation, 
analysis, implementation, and evaluation. Social workers:  
 
• Identify social policy at the local, state, and federal level that impacts well-being, service delivery, 

and access to social services;  
• assess how social welfare and economic policies impact the delivery of and access to social 

services;  
• apply critical thinking to analyze, formulate, and advocate for policies that advance human rights 

and social, economic, and environmental justice.  
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Competency 6: Engage with Individuals, Families, Groups, 
Organizations, and Communities  
 
Social workers understand that engagement is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations, and communities. Social workers value the importance of human relationships. Social 
workers understand theories of human behavior and the social environment, and critically evaluate and 
apply this knowledge to facilitate engagement with clients and constituencies, including individuals, 
families, groups, organizations, and communities. Social workers understand strategies to engage 
diverse clients and constituencies to advance practice effectiveness. Social workers understand how 
their personal experiences and affective reactions may impact their ability to effectively engage with 
diverse clients and constituencies. Social workers value principles of relationship-building and inter-
professional collaboration to facilitate engagement with clients, constituencies, and other professionals 
as appropriate. Social workers:  
 
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks to engage with clients and constituencies; and  
• use empathy, reflection, and interpersonal skills to effectively engage diverse clients and 

constituencies.  
 
 
Competency 7: Assess Individuals, Families, Groups, Organizations, 
and Communities  
 
Social workers understand that assessment is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations, and communities. Social workers understand theories of human behavior and the social 
environment, and critically evaluate and apply this knowledge in the assessment of diverse clients and 
constituencies, including individuals, families, groups, organizations, and communities. Social workers 
understand methods of assessment with diverse clients and constituencies to advance practice 
effectiveness. Social workers recognize the implications of the larger practice context in the 
assessment process and value the importance of inter-professional collaboration in this process. Social 
workers understand how their personal experiences and affective reactions may affect their 
assessment and decision-making. Social workers:  
 
• collect and organize data, and apply critical thinking to interpret information from clients and 

constituencies;  
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in the analysis of assessment data from clients and 
constituencies;  

• develop mutually agreed-on intervention goals and objectives based on the critical assessment of 
strengths, needs, and challenges within clients and constituencies; and  

• select appropriate intervention strategies based on the assessment, research knowledge, and 
values and preferences of clients and constituencies.  
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Competency 8: Intervene with Individuals, Families, Groups, 
Organizations, and Communities  
 
Social workers understand that intervention is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations, and communities. Social workers are knowledgeable about evidence-informed 
interventions to achieve the goals of clients and constituencies, including individuals, families, groups, 
organizations, and communities. Social workers understand theories of human behavior and the social 
environment, and critically evaluate and apply this knowledge to effectively intervene with clients and 
constituencies. Social workers understand methods of identifying, analyzing and implementing 
evidence-informed interventions to achieve client and constituency goals. Social workers value the 
importance of interprofessional teamwork and communication in interventions, recognizing that 
beneficial outcomes may require interdisciplinary, interprofessional, and inter-organizational 
collaboration. Social workers:  
 
• critically choose and implement interventions to achieve practice goals and enhance capacities of 

clients and constituencies;  
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in interventions with clients and constituencies;  
• use inter-professional collaboration as appropriate to achieve beneficial practice outcomes;  
• negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies; and  
• facilitate effective transitions and endings that advance mutually agreed-on goals.  
 
 
Competency 9: Evaluate Practice with Individuals, Families, Groups, 
Organizations, and Communities  
 
Social workers understand that evaluation is an ongoing component of the dynamic and interactive 
process of social work practice with, and on behalf of, diverse individuals, families, groups, 
organizations and communities. Social workers recognize the importance of evaluating processes and 
outcomes to advance practice, policy, and service delivery effectiveness. Social workers understand 
theories of human behavior and the social environment, and critically evaluate and apply this 
knowledge in evaluating outcomes. Social workers understand qualitative and quantitative methods for 
evaluating outcomes and practice effectiveness. Social workers:  
 
• select and use appropriate methods for evaluation of outcomes;  
• apply knowledge of human behavior and the social environment, person-in-environment, and other 

multidisciplinary theoretical frameworks in the evaluation of outcomes;  
• critically analyze, monitor, and evaluate intervention and program processes and outcomes; and  
• apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels.  
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Malone University Social Work Program Core Competency #10 
 
Appropriately integrate Christian faith with professional social work practice and recognize the 
importance of spirituality to the human experience.  
 
• Understand the Christian faith’s commitment to caring for and empowering poor, disenfranchised, 

marginalized, and/or oppressed people groups  
• Are able to articulate points of convergence and divergence between orthodox Christianity and 

the profession of social work 
• Recognize the importance of spirituality to the human experience 
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