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Mission Statement: 

Our mission is to contribute to students’ spiritual formation by building them up to know, love, and serve Jesus Christ.  We provide Christian faith development opportunities for 

individuals and groups in a variety of campus contexts. 

 

Unit Goals: 

 To care for and mentor Malone University students. 

 To teach students how to develop a worldview rooted in Scripture. 

 To teach students how to actively grow their relationship with God. 
 

 

  

http://www3.malone.edu/
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  GOAL ONE: The Spiritual Formation staff will care for and mentor Malone University students.   
 

1a. The Spiritual 
Formation staff will 
provide pastoral care 

to students. 

 

Pastoral care and mentoring will be 

extended to students (individually or 

in small groups) weekly by each 

Spiritual Formation staff member.  

Care and mentoring may be via 

student request, or by staff 

determination that these might be 

beneficial to a student/small group to 

advance their personal, emotional or 

spiritual development.  Meetings may 

take place on- or off-campus.  This 

objective will be assessed via the 

number and nature of pastoral care 

and mentoring meetings held with 

individual students or small groups 

during one sample week per semester. 

 

 

Spiritual Formation staff members 

contribute to Malone’s Strategic Theme 

of Vibrancy, and in particular the objective 

of Building a Student-Centered Culture, 

through their commitment to care for 

students’ personal and spiritual growth.  

This is done through holding clear office 

hours and remaining available for students 

whether for appointments or unannounced 

visits, time spent seeking out students on 

campus in multiple venues in order to build 

relationships with them, meals in the cafes 

and cafeteria for mentoring conversations, 

and hospitality extended to students via 

having students or groups to meals or 

studies in our homes. 

In October 2014, three Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one October week, to see 

how the team was corporately addressing Goal 1a, Goal 1b, and Goal 

2a in their work.  One OSF staff member was on maternity leave, and 

so unable to complete this Fall 2014 assessment tool.  Pertaining to 

Goal 1a, the staff were asked to chart activities with these foci: 1) We 

care for students in their everyday lives and 2) We help students to grow in their 

personal, emotional or spiritual development.  Data from three staff and two 

volunteers for the test week showed 37 instances of meeting with 

students individually, in small groups, or in larger groups where Goal 

1a was pursued.   

In February 2015, four Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one February week, to 

see how the team was corporately addressing Goal 1a, Goal 1b, and 

Goal 2a in their work.  Pertaining to Goal 1a, the staff were asked to 

chart activities with these foci: 1) We care for students in their everyday lives 

and 2) We help students to grow in their personal, emotional or spiritual 

development.  Data from the test week showed 41 instances of meeting 

with students individually, in small groups, or in larger groups where 

Goal 1a was pursued. 

In March 2015, Dr. Linda Leon developed a student leader survey 

intended to assess OSF staff.  36 invitations were sent to students 

with whom OSF staff work(ed) closely; these names were given to Dr. 

Leon by OSF staff.  However, only 8 responses were received, and 

helpful feedback was limited.  There was an overwhelming positivity 

shown for OSF staff in the following measured areas: 

 General professional ministry abilities 

 Demonstrated faith commitment 

 Reliability 

 Availability 

 Approachability 

 Punctuality 

 OSF staff and volunteers are all 
wired for relational ministry and 
provide adequate ongoing 
pastoral care.   
 
Accountability for these goals 
will continue into the 2015-16 
academic year, as the OSF 
Director meets with individual 
staff/volunteers.  Relational 
ministry will also remain a 
regular item on all-staff meetings, 
so that the “program and 
paperwork” of ministry do not 
overshadow the daily relational 
ministry. 
 
The student leader survey was 
not a helpful assessment tool, as 
only 8 of 36 students responded 
and the responses were not very 
detailed. 
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 Attention to detail 
Two of the students surveyed requested private, confidential 

conversations with Dr. Leon to discuss concerns.  These concerns 

were addressed within the office staff by mid-May. 

1b. The Spiritual 
Formation staff will 
build relationships 
with students by being 
present in a variety of 

campus contexts. 

 

Staff will attend a variety of on- and 
off-campus events (concerts, sporting 
events, Residence Hall visits, student-
led worship services) alongside 
students over the course of the 
semester in order to develop a 
“ministry of presence.”  Staff will also 
make intentional effort to meet new 
students on an on-going basis in order 
to connect with a variety of students 
and campus groups.  This objective 
will be assessed during one sample 
week per semester, according to: 1) 
the number and nature of campus 
events attended, and 2) listing the 
first names of students newly-met by 
staff members.  These assessments 
will assist the Spiritual Formation 
staff in understanding their 
cumulative areas of connection and 
influence in the campus community 
and help the staff determine if a 
variety of events are being attended 
and a variety of students engaged. 

Spiritual Formation staff members 

contribute to Malone’s Strategic Theme 

of Vibrancy, and in particular the objective 

of Building a Student-Centered Culture, 

through their commitment to relational 

ministry and evangelism.  While available 

through our offices, staff members also 

spend much time around campus meeting 

students “where they are.”  Each of our staff 

members is uniquely gifted toward a 

specific type of student – be they student-

athletes, artists, musicians, fringe students, 

Christ-followers, non-Christians, or the 

students who don’t quite understand why 

they are at a Christian institution.  Our goal 

is to meet with students, develop a 

relationship with them, earn the right to 

ask hard questions, and help them to grow 

personally and spiritually. 

In October 2014, three Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one October week, to see 

how the team was corporately addressing Goal 1a, Goal 1b, and Goal 

2a in their work.  One OSF staff member was on maternity leave, and 

so unable to complete this Fall 2014 assessment tool.  Pertaining to 

Goal 1b, the staff were asked to chart activities with these foci: 1) A 

“ministry of presence” is part of our work and 2) Continue to meet new students 

throughout the semester.  Fall 2014 data from three OSF staff and two 

volunteers showed presence at 21 (19 unique) campus 

events/locations and 19 new students met. 

In February 2015, four Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one February week, to 

see how the team was corporately addressing Goal 1a, Goal 1b, and 

Goal 2a in their work.  Pertaining to Goal 1b, the staff were asked to 

chart activities with these foci: 1) A “ministry of presence” is part of our work 

and 2) Continue to meet new students throughout the semester.  Data from the 

test week showed presence at 29 (23 unique) campus 

events/locations and 50 new students met (many of whom were at 

the pre-Jubilee information meeting). 

Most Life Group leaders go above and beyond their requirements and 

expectations from our office. Besides leading their Life Group time, 

they attend campus events, invite students to visit for mentoring 

during office hours where ever they may work, and hold discussion-

based groups where students can bring their thoughts and ideas and 

receive pastoral advice. 

 

 

The OSF staff/volunteers have 
made themselves available in a 
variety of contexts.  Of particular 
encouragement is the number of 
unique campus events/locations 
visited.  This reveals the varying 
interests, strengths, and ministry 
foci of the various staff/volunteers 
– a benefit to many different 
groups of students on campus.   
 
Accountability for these goals 
will continue into the 2015-16 
academic year, as the OSF 
Director meets with individual 
staff/volunteers.  A ministry of 
presence will also remain a 
regular item on all-staff meetings, 
so that the “programs and 
paperwork” of ministry do not 
overshadow the daily relational 
ministry. 
 
Life Groups will be limited to 20 
per semester, since this year 
showed that more than 20 groups 
is unnecessary to adequately 
serve our student body. 
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2a. The Spiritual 
Formation staff will 
offer students 
opportunities to learn 

how to study Scripture. 

 

Spiritual Formation staff will provide 
opportunities for students to be 
equipped with methodology in 
approaching and understanding 
Scripture passages and the Scripture 
meta-narrative.  This objective will be 
assessed by listing workshop contexts 
or student groups with whom staff 
members (or those appointed by 
them) have conversed about Scripture 
study. 
 
Student Satisfaction Survey (SSI) 
goal: in the 2014-15 year, the Malone 
University student satisfaction 
percentage for SSI item 74 (“Campus 
item: Being on this campus is 
contributing to my spiritual growth”) 
will increase from 5.54 to 5.64.   
*Note that the most recent SSI data 
was acquired in 2013, which was 
before the implementation of the 
current Spiritual Formation 
Opportunities program. 

The Office of Spiritual Formation 

contributes to Malone’s Strategic Theme 

of Vibrancy, and in particular the objective 

of Building a Student-Centered Culture, 

through helping students understand the 

integration of faith and life.  Staff members 

are trained to understand the current 

generation of college students – most of 

whom are part of the Millennial Generation 

– and their unique attributes which affect 

how they approach life and faith.  Through 

understanding our students well, we teach 

them in ways that they can understand and 

equip them as they enter prepare to enter 

life after college.  Understanding that our 

students come from over 40+ 

denominations and that we also have many 

non-Christians on campus, the staff 

develop a variety of Spiritual Formation 

Opportunities in order to reach/connect 

with a variety of Malone students.  This 

includes worship services serving 1,000+ 

students at one time to Life Groups that 

serve 2-40 students in one group.  Different 

programmatic formats are employed so that 

students might utilize their different 

learning styles to engage in the worship 

opportunities – be it listening, kinetic 

movement, art, exploring music, etc.  The 

staff members also talk with guest 

speakers/facilitators to help them 

understand our campus culture and “who” 

our students are.    

In October 2014, three Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one October week, to see 

how the team was corporately addressing Goal 1a, Goal 1b, and Goal 

2a in their work.  One OSF staff member was on maternity leave, and 

so unable to complete this Fall 2014 assessment tool.  Pertaining to 

Goal 2a, the staff were asked to chart activities with this focus: help 

students learn how to study Scripture.  Fall 2014 data for three OSF staff and 

two volunteers showed 19 instances where individual students were 

taught how to study Scripture and 5 instances where student groups 

were taught how to study Scripture.   

In February 2015, three Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one February week, to 

see how the team was corporately addressing Goal 1a, Goal 1b, and 

Goal 2a in their work.  Pertaining to Goal 2a, the staff were asked to 

chart activities with this focus: help students learn how to study Scripture.  

Data from the test week showed 15 instances where individual 

students were taught how to study Scripture and 3 instances where 

student groups were taught how to study Scripture.   

Fall 2014 Spiritual Formation Opportunities addressing Goal 2a: 

 Spiritual Disciplines (Dan Baer x4, Tanya Hershberger x2) 

 Teaching Time with Pastor Randy (multiple weeks) 

 The Lost World of Scripture with Dr. John Walton 

 Community Worship (Randy Heckert 2x, Sara Wenger Shenk, 
Wayne Evans) 

 

Fall 2014 Life Groups addressing Goal 2a: 

 Observation, Interpretation, Application of Scripture with Dr. 
Jason Courter 

 Baller Believers with Mandy Jaeb (women’s basketball team) 

 Scripture Memory with Dr. Mark Jakowski 
 
Spring 2015 Spiritual Formation Opportunities addressing Goal 2a: 

 Other SFO- Chris White Bible Workshop 

 Spiritual Disciplines- Mark Jakowski 

SSI item 74: this goal is campus-

wide in scope and therefore its 

achievement cannot be solely 

measured via Spiritual Formation 

assessment procedures.  

However, the OSF contributed to 

this goal in 2014-15 by overseeing 

the Life Group program, which 

focuses on Bible study 

knowledge.  In addition, 

individual staff/volunteer 

activities which focused on Bible 

study with students, as noted at 

left, remain strong.  Finally, an 

annual evening SFO focuses on 

the Story of the Bible.  The OSF 

staff will continue all of these 

objectives in the 2015-16 

academic year. 

The OSF Director is in 

conversation with the General 

Education Director and the Chair 

of the Theology Department to 

better connect curricular efforts 

to teach students Scripture study 

with the SFO program.  The goal 

is to be on the “same page” so that 

students are hearing about 

Scripture study in the classroom 

and this then is echoed in SFOs 

(and vice-versa).  These 

discussions began in Summer 

2015 and will continue into the 
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  Spiritual Disciplines- Marcia Everett 

 Teaching Time- Randy Heckert and Bill Quigley 

 Evening Prayers 

 CW- TC Ham 
 

Spring 2015 Life Groups addressing Goal 2a: 

 Every Man A Warrior, Tom Williams 

 Scripture Memory, Dr. Jakowski 

 The Breakfast Club, Hunka/Ford/Mohn 

 Questions & Struggles, Dr. Ham/Matt Ropp 

 Christianity for the World, Dr. Brathwaite/Joe Soza 

 Scripture, Stories, & Songs, Dr. Courter 
 

2015-2016 academic year. 

Beginning Fall 2015, Community 

Worship will follow a two-year 

curriculum which will continue 

our emphasis on Goal 2a. 

I am satisfied with the diversity 

of efforts we’ve been making 

toward this goal in SFOs and Life 

Groups.  This diversity will 

continue in the 2015-16 academic 

year. 

 

2b. The Spiritual 
Formation staff will 
offer students 
opportunities to learn 
the Gospel, a Scripture 
meta-narrative, and 
basics of the Christian 

faith. 

 

These foundational elements will be 

formally offered through Spiritual 

Formation Opportunities, Life 

Groups, and other workshops given 

by or sponsored by our staff.  This 

objective will be assessed through 

listing the number and nature of these 

offerings over the course of a 

semester.  All students will be 

involved in a survey to be issued mid-

semester where they can give 

feedback and ideas regarding the 

Spiritual Formation Opportunities 

program.  In addition, careful vetting 

of potential speakers/facilitators will 

be employed to better ensure that 

speakers connect to and engage the 

current student population.  This 

latter objective will be assessed 

through ensuring that potential 

speakers are researched and assessed 

See notes under 2a. Fall 2014 Spiritual Formation Opportunities addressing Goal 2b: 

 Community Worship (Debbie Rundlett, Randy Heckert, Diana 
Swoope, Sue Nicholson) 

 Spiritual Disciplines (Amy Price, Linda Leon) 

 "Doing Good Without Giving Up" with guest Ben Lowe 

 Video Series- For the Life of the World: Letters to the Exiles 

 Nursing Christian Fellowship 

 Evening Prayers 
 

Fall 2014 Life Groups addressing Goal 2b: 

 C-3” Pastor Randy Heckert 

 “Creation Care” Tanya Hershberger 

 “The Breakfast Club” Rachel Hunka 

 “Baller Believers” Mandy Jaeb 

 “Fellowship of Expanding Faith” Deb Robinson 

 “Every Man a Warrior” Tom Williams 

 “Turning Point OC” Pastor Jeremy DiBartolo 
 

Spring 2015 Spiritual Formation Opportunities addressing Goal 2b:  

 Evening SFO- Chris White Bible Workshop 

 Teaching Time- Randy Heckert and Bill Quigley 

 Video Series 

SSI 74 and NSSE 1J: these goals 

are campus-wide in scope and 

therefore their achievement 

cannot be solely measured via 

Spiritual Formation assessment 

procedures.  However, the OSF 

offered a broad variety of large- 

and small-group opportunities 

for students to understand the 

Gospel, get an overall 

understanding of the biblical 

meta-narrative, and understand 

the basics of the Christian faith.  

These are basic undercurrents 

running through the entirety of 

the SFO program and will 

continue in the 2015-16 academic 

year. 

 

I am satisfied with the diversity 

of efforts we’ve been making 
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according to their speaking style and 

awareness of how to speak to the 

current college student audience. 

In the 2014-15 year, the OSF hopes for 

the following increases in these SSI or 

NSSE items: 

 SSI 74 (“Campus item: Being on 
this campus is contributing to my 
spiritual growth”) will increase 
from 5.54 to 5.64.   

 SSI 83 (“Campus item: I consider 
Chapel/Spiritual Formation 
Opportunities as opportunities to 
enhance my own spiritual 
growth”) will increase from 4.86 
to 4.96 

 NSSE 1J (“There is an 
environment on this campus that 
encourages me to develop values 
which reflect my faith in Jesus 
Christ”): the number of first-year 
response participants to answer 
“agree” or “strongly agree” will 
increase from 81% to 84% and the 
number of senior response 
participants to answer “agree” or 
“strongly agree” will increase 
from 75% to 78%. 

*Note that the most recent SSI data 

was acquired in 2013, which was 

before the implementation of the 

current Spiritual Formation 

Opportunities program.  Similarly, the 

2014 NSSE data was acquired on 

campus before a full year of the new 

Spiritual Formation Opportunities 

program had been in effect. 

 CW- Randy Heckert 

 CW- Patrick Myers 

 CW- Laurel Bunker 

 CW- Daniel Kelly 

 CW- Amy Price 
 

Spring 2015 Life Groups addressing Goal 2b: 

 The Edge, Peter Gruver 

 Every Man a Warrior, Tom Williams 

 The Breakfast Club, Hunka/Ford/Mohn 

 C:3, Pastor Randy 

 Haviland SFO 

 PGB Worship 

 Christianity for the World, Dr. Brathwaite/Joe Soza 

 DeVol Devos 

 Follow Through, James Talbert 

 Turning Point OC, Pastor DiBartolo 

toward this goal in SFOs and Life 

Groups.  This diversity will 

continue in the 2015-16 academic 

year. 

 

Community Worship speakers 

were in part selected based on 

ideas/recommendations from 

students in the Fall 2014 all-

student survey (traditional 

undergrads). 

 

SSI 83 – the following results 

from the Fall 2014 survey to 

traditional undergrads address 

this SSI item: 

 Every area of the SFO 
program about which we 
queried students received an 
overall positive rating 

 Students tend to choose 
which SFO to attend 
depending on the time it is 
offered and the type/format 
of SFO; therefore the SFO 
schedule remained 
unchanged in Spring 2015 
and will follow a similar 
schedule in Fall 2015 

  Students requested some 
changes in Community 
Worship music that were 
made for Spring 2015, 
including more singing of 
hymns and a variety of 
instrumentation 

 The start of Celebration was 
moved to later in Spring 2015 
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based on student feedback, 
and will remain as such 

 Students asked that info and 
advertising around Life 
Groups be made clearer, and 
these changes have been 
implemented beginning 
Spring 2015 

 Students noticed and 
appreciated the gender 
balance of Community 
Worship speakers 

2c. The Spiritual 
Formation staff will 
provide opportunities 
for students to develop 

a biblical worldview. 

 

This concept will be woven into 

Spiritual Formation Opportunities 

each semester, where a variety of 

topics will be addressed so that 

students can understand the overall 

biblical idea of faith integration with 

all areas of life.  Men and women from 

different academic/work disciplines 

will be chosen as speakers and 

facilitators to give students pictures 

of how a biblical worldview can be 

integrated within academics, work, 

relationships, culture, etc.  Biblical 

worldview is also the main focal point 

of the Jubilee Conference, which is 

part of the annual ministry plan of the 

Office of Spiritual Formation.  This 

objective will be assessed by listing 

Spiritual Formation Opportunities at 

which this topic was specifically 

presented/developed, listing the ratio 

of male/female speakers as well as 

Caucasian/people of color leading Life 

Groups or leading/facilitating at 

Community Worship, and listing the 

See notes under 2a. Fall 2014 Spiritual Formation Opportunities addressing Goal 2c: 

 Community Worship (Saleem Ghubril, Jason & Suzi Lantz, Jeff 
Leon, Mary DeMuth) 

 Christianity & Culture 

 Voyage of Relationships 

 be: Justice  

 Worldview Forum: "Christian Perspectives on Mary" 

 Hobby Lobby: The First Amendment Religious and Legal Issues 

 Immigration Panel Discussion 

 "Take Back the Night" – domestic violence awareness  

 "Why Did God Allow the Problem of Evil and Suffering?" 

 "Living in the Shadows: A Hope for Restoration.  

 Stories from Vietnam 

 Worldview Forum on Creation Stewardship 

 Understanding the refugee experience through the lens of faith  

 The ethics of editing DNA from a Christian perspective 

 Video Series- For the Life of the World: Letters to the Exiles 
 
Fall 2014 Life Groups addressing Goal 2c: 

 Christianity for the World, Dr. Renea Brathwaite 

 Voices from the Kitchen and Beyond, Kat Gritter & Melody Scott 

 Caffeinated Catholics, Lori Murray 

 Engaging your City, Ryan Palmer & Kelly Myers 

 Siesta, James Thomas Talbert 
 

Spring 2015 Spiritual Formation Opportunities addressing Goal 2c: 

I am satisfied with the diversity 

of efforts we’ve been making 

toward this goal in SFOs and Life 

Groups.  This diversity will 

continue in the 2015-16 academic 

year. 

 

The OSF was overjoyed to see 

over 110 Malone students attend 

Jubilee.  We also incorporated a 

new effort to position student 

leaders at the conference.  We 

will continue this positive new 

strategy in recruiting and 

planning for Jubilee 2016. 

 

The focus on gender balance and 

racial diversity for Community 

Worship speakers, worship band 

members, and Life Group leaders 

is showing in our annual 

numbers.  We continue into 

2015-16 with this goal in the 
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number of students attending the 

annual Jubilee Conference with 

Spiritual Formation staff. 

NSSE item 1P (“This institution has 

reinforced values that I have always 

held”) has been given to the OSF 

office as an item to include in our 

assessment process.  However, the 

OSF Director feels this is an extremely 

flawed question for an institution 

which seeks to shape the worldview 

(which includes values) of its 

students while they are part of the 

campus community.  See as reference 

Malone’s Mission Statement and 

Educational Goal E. With regard to 

the OSF, our goal is to re-shape 

students’ values according to God’s 

Kingdom and the Scriptures; these 

biblical values may or may not be 

what students hold upon entering the 

institution.  Therefore, the OSF is 

choosing not to provide assessment 

data for NSSE item 1P nor has it 

developed a future goal based on this 

NSSE item.  Data analysis is included, 

however, on providing students with 

opportunities to develop a biblical 

worldview. 

 

 be: Justice 

 #MUBlessUp 

 Nursing Christian Fellowship 

 Video Series 

 CW- Marques Evans 

 CW- Lyndsey Deane 

 CW- Christine Woolf 

 Evening SFO- How to think about God and morality- Shawn 
Floyd 

 Evening SFO- Race and the criminal justice system 

 Evening SFO- Woolman Lecture- William Abraham  

 Evening SFO- Nursing Career Night 

 Evening SFO- Integrating Spirituality and wellness 

 Evening SFO- Regional Summit of Environmental Justice and 
Sustainability 

 Evening SFO- Life Game: Poverty Simulation 

 Evening SFO- Black Lives, Blue Lives 
 
Spring 2015 Life Groups addressing Goal 2c: 

 Student Chaplains, Pastor Randy 

 The Conquer Series, Tammy & Tracy Miller 

 Social Media, Jonathan Davis 

 C:3, Pastor Randy 

 Caffeinated Catholics, Lori Murray 

 Voices from the Kitchen & Beyond, Kat Gritter & Melody Scott 

 Scripture, Stories, and Songs, Dr. Courter 

 Love Actually, Kali Jobes 

 Christianity for the World, Dr. Brathwaite and Joe Soza 

 Surprised by Life, Kelly Myers 

 Follow Through, James Talbert 
 
Jubilee 2015  

 123 Total Attendees: 99 Malone students, 20 mentors/room 
leaders (students and adults), 4 community members (all names 
available upon request) 

 A curriculum was developed to assist student leaders in teaching 
the Jubilee Vision, including how to develop and teach a biblical 
worldview and teach creation, the fall, redemption, and 

forefront of our efforts as we 

schedule speakers and recruit 

worship music bands. 

Also, in the Fall 2015 all-student 

survey (traditional undergrads), 

students positively noted the 

presence of more female speakers 

in Community Worship. 
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restoration in light of that 

 See www.jubileeconference.com or www.ccojubilee.com for 
conference worldview information 

 
The Office of Spiritual Formation contributes to Multi-cultural 
Diversity through intentional efforts of selecting a variety of 
speakers/facilitators.  In 2013-14, a specific focus has been on 
developing gender balance in the number of speakers chosen to be on 
stage or leading a Life Group.  In addition, improvements have been 
made over past semesters in having people of color leaders/facilitators.  
With regard to other worship service participants – be they 
musicians, Scripture readers, or those who lead prayers – particular 
attention is paid to gender balance as well as people of color 
participants.  Departmental statistics are kept on semester bases 
which analyze Life Group and Community Worship 
speakers/facilitators, with a break-down of gender, Caucasian or 
people of color, student/faculty/staff member, or on-campus/off-
campus participants.  They are as follow (please note: statistics show 
instances of participation, not a total of unique participants): 
 
Fall ’14 SFOs: 

 Community Worship Speakers: 8 male, 7 female, 12 Caucasian, 3 
people of color 

 Community Worship Music Leaders: 9 male, 6 female, 12 
Caucasian, 3 people of color 

 Community Worship Musicians, Readers, etc. al. (excluding 
Speakers and Music Leaders): 77 male, 72 female, 119 Caucasian, 
30 people of color 

 Total Community Worship Numbers: 94 male, 85 female, 143 
Caucasian, 36 people of color 

 Other Large/Medium-size SFO Facilitators/Leaders (does not 
reflect Faculty/Staff-led “Other” Opportunities): 17 male, 20 
female, 31 Caucasian, 6 people of color 

 
 
Spring 2015 SFOs reflecting racial/gender diversity: 

 Community Worship Speakers: 7 white males, 3 men of color, 4 
white females, 1 woman of color. 

 CW Music Leaders: 8 white males, 2 men of color, 4 white 

http://www.jubileeconference.com/
http://www.ccojubilee.com/
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females, 1 woman of color.  

 CW Participants (not including speakers or music leaders): 57 
white males, 8 men of color, 44 white females, 16 women of color. 

 CW TOTALS: 72 white males, 13 men of color, 52 white females, 
18 women of color. 

 
 
Spring Life Group leaders, total:  
Staff: 10, Faculty: 4, Student: 6, Alumni: 5, Other: 2 
 
Spring ‘15 Life Groups leadership reflecting racial/gender diversity:  
Male: 18, Female: 9, Caucasian: 21, Other Ethnicity: 6 (African 

American, Latino, Mexican, Korean) 

6  
3a. The Spiritual 
Formation staff will 
teach about and equip 
students to practice 
spiritual disciplines, as 
a means to deepening 
their love for God and 

people. 

 

This objective will be the main focus 

of Friday Spiritual Disciplines 

teaching times, held each Friday 

morning.  In addition, the Spiritual 

Formation staff will offer occasional 

vespers services.  This objective will 

be assessed through a rotating 

curriculum of Friday topics and a 

variety of facilitators used (on-

campus, off-campus, men and 

women).  These times will 

intentionally include teaching times 

as well as time for students to 

practice the disciplines.  Evening 

Prayers services are a new venture and 

will be evaluated via Spiritual 

Formation staff as well as student 

feedback.  

In the 2014-15 year, the OSF hopes for 

the following increases in these SSI 

items: 

 SSI 74 (“Campus item: Being on 

In its programming, the Office of Spiritual 

Formation helps to build a Student-

Centered Culture by preparing students to 

be a life-long participant in the Church 

Universal.  We help students understand 

the nature of biblical worship, and point 

them toward participation in a local 

church.  Intentional efforts are made to help 

students better understand the Evangelical 

Friends tradition through annual speaker 

invitations to Friends Church pastors and 

the EFC-ER superintendent.  Our staff also 

seeks to help students understand 

denominational traditions that their fellow 

students may be part of through 

programming and Life Groups focused on 

contemporary service elements as well as 

liturgical services.  We include resources at 

our office and on our website that helps 

students understand why church is 

important and what role they might play in 

the local church.  In addition, staff members 

take students to church with them and 

Fall 2014 and Spring 2015 

Weekly Spiritual Disciplines teaching time with a variety of speakers 

and topics. 

 

Fall 2014 SFOs addressing Goal 3a: 

 Community Worship (Saleem Ghubril, Debbie Rundlett, Mary 
DeMuth, Randy Heckert) 

 Spiritual Disciplines (Linda Leon x4, Amy Price x3, Dan Baer x4, 
Tanya Hershberger x 2) 

 "Doing Good Without Giving Up" with guest Ben Lowe 

 Evening Prayers 
 

Fall 2014 Life Groups addressing Goal 3a: 

 “Observation, Interpretation, Application” Dr. Jason Courter 

 “Scripture Memory” Dr. Mark Jakowski 

 “C-3” Pastor Randy Heckert 

 “Student Chaplains” Pastor Randy Heckert 

 “PGB Worship” Tony Schnyders 

 “DeVol Devos” Chris Arney  
 

Spring 2015 Life Groups addressing Goal 3a 

 An Introduction to Orthodox Christianity 

 Caffeinated Catholics 

 Real Christians: Strong Spirit, Strong Mind 

SSI item 74: this goal is campus-
wide in scope and therefore its 
achievement cannot be solely 
measured via Spiritual Formation 
assessment procedures.  
However, the OSF offered weekly 
teaching and kinesthetic learning 
opportunities regarding spiritual 
disciplines, and also offered 
occasional evening SFOs called 
Evening Prayers which were 
dedicated to the same goal. 
 
SSI 83 – in the Fall 2014 all-
student survey (traditional 
undergrads), Spiritual Disciplines 
appeared to stand out as one of 
the most effective SFOs at quality 
spiritual formation, offering 
thought-provoking content, 
space for silent, personal 
reflection, and challenging ideas. 
 
In Spring 2015, the name 
“Vespers” was changed to 
“Evening Prayers” so that 
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this campus is contributing to my 
spiritual growth”) will increase 
from 5.54 to 5.64.   

 SSI 83 (“Campus item: I consider 
Chapel/Spiritual Formation 
Opportunities as opportunities to 
enhance my own spiritual 
growth”) will increase from 4.86 
to 4.96. 

*Note that the most recent SSI data 

was acquired in 2013, which was 

before the implementation of the 

current Spiritual Formation 

Opportunities program.   

hold post-service discussions to help 

students better understand their 

experience. 

 

Spring 2015 SFOs addressing Goal 3a: 

 Spiritual Disciplines- all of them 

 Evening Prayers 

 Other SFO- PRYR workshop 

 CW- Randy Heckert 

 CW- Deb Robinson 

 CW- Amy Price 
 

Spring 2015 Life Groups 

 Scripture Memory, Dr. Jakowski 

 Haviland SFO 

 Scripture, Stories, and Songs, Dr. Courter 

 PGB Worship 

 DeVol Devos 
 

students could better understand 
the content.  Held just a few 
times in the evening, a steady 30+ 
student attendance revealed that 
students crave a quiet place to 
worship.  Therefore, “Morning 
Prayers” will be made into a 
weekly SFO for the 2015-16 
academic year. 

3b. The Spiritual 
Formation staff will 
teach students about 
the nature of biblical 

worship. 

 

Although all Spiritual Formation 
Opportunities should point students 
toward understanding biblical 
worship, this objective will be 
explicitly focused upon in weekly 
Community Worship services.  This 
objective will be measured through 
analyzing the weekly liturgy 
(Scripture, song, sermon and prayer) 
used in these services and whether 
they point to 1) God as the object and 
subject of worship and 2) the use of 
Trinitarian language.   
 
Worship music will also be analyzed 
for a variety of music styles, use of 
student musicians, and song selection.  
This will be assessed through listing 
types of musical styles, number of 
student musicians, and variety of song 
selection.  In addition, a mid-semester 
student survey will collect 

See notes under 3a. In October 2014, three Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one October week, to see 

how the team was corporately addressing Goal 1a, Goal 1b, and Goal 

2a in their work.  One OSF staff member was on maternity leave, and 

so unable to complete this Fall 2014 assessment tool.  In addition, they 

charted instances of how they helped students to grow in their leadership abilities 

– a tie-in to Goal 3b and its focus on student leadership.  Fall 2014 

data showed 25 students were engaged in discussion or training 

related to their personal leadership development, either in an 

individual or group context.   

In February 2015, four Office of Spiritual Formation staff and two 

volunteers recorded their work activities for one February week, to 

see how the team was corporately addressing Goal 1a, Goal 1b, and 

Goal 2a in their work.  In addition, they charted instances of how they 

helped students to grow in their leadership abilities – a tie-in to Goal 3b and its 

focus on student leadership.  Data from the test week showed 38 

students were engaged in discussion or training related to their 

personal leadership development, either in an individual or group 

SSI item 78: this goal is campus-

wide in scope and therefore its 

achievement cannot be solely 

measured via Spiritual Formation 

assessment procedures.  The OSF 

will continue to ask for funding 

to develop a community service 

program (including a part-time 

staff position) to develop 

connections between students 

and community service 

opportunities.  At this time, the 

OSF cannot dedicate current 

staffing hours to this, and feels 

this is a major gap in Malone’s 

offerings to its students.  It will 

remain “on the radar” as the next 

position to be developed in the 

OSF.  With regard to on-campus 
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information regarding students’ 
opinions about worship music that 
has been employed through Spiritual 
Formation Opportunities. 
 
On a slightly different note, the 
totality of Spiritual Formation 
Opportunities offered each semester 
will be analyzed to see if they 
incorporated ways for students to 
learn to worship God while 
employing different learning styles – 
visual, auditory, kinetic, etc.  Spiritual 
Formation Opportunities will be 
analyzed over one semester and 
learning styles listed. 
 
Student leadership development will 
take place as Spiritual Staff members 
advise/oversee/mentor student 
participants in worship services and 
other initiatives which are 
outgrowths of our staff members’ 
work with students.  This will be 
assessed by listing the number and 
nature of student-led worship 
services, events, initiatives, etc. that 
directly stem from our staff members’ 
interaction with students. 
 
In the 2014-15 year, the OSF hopes for 

the following increases in these SSI or 

NSSE items: 

 SSI 78 (“Campus item: This 
campus provides adequate 
opportunities for involvement in 
ministry”) will increase from 5.71 
to 5.81.   

 NSSE 1M (“The institution 
encourages students to worship 

context.   

Student leadership opportunities Fall 2014:  

 Student Co-Directors of Spiritual Formation mentored 

 OSF staff-mentored student Sarah Bardall spoke at CW 

 OSF staff-directed student Marie Nolan spoke at CW 

 Student-led worship bands for youth group outreach events 

 4 student workers-turned-interns mentored in the OSF 

 2 non-paid interns helped plan Community Worship order of 
worships 

 Community Worship music leaders  

 Student leader assisting in developing Spring Break backpacking 
trip 

 One intern mentored in leading video discussion series 

 Small group of football student-athletes discussed taking 
leadership on their team 

 Female basketball student-athlete mentored to take leadership on 
her team 

 Female volleyball student-athlete mentored to take leadership on 
her team 

 Taught 12 students in Leadership and Staff Dynamics EDMN 
course, including leadership roles at the Equip2Serve Conference 
on campus 

 Fellowship of Christian Athlete leaders (2) mentored  

 Celebration fellowship leaders (3) mentored 

 Multiple students mentored to take leadership in their lives in a 
general way 

 2 Course Assistants mentored (for Gen100 program) 

 3 Resident Assistants mentored in how to show leadership and 
reach out to students 

 2 students led a Life Group, under mentorship of Rachel Hunka 

 20 students equaling 3 bands were mentored, in order to send 
them out to partner with Admissions’ youth group visits 

 At least a dozen students were room leaders for the Jubilee 
Conference 

 

Student leadership opportunities Spring 2015: 

 Student Co-Directors of Spiritual Formation mentored 

opportunities of involvement in 

ministry, the OSF has blossomed 

this year in offering ways for 

students to learn leadership and 

ministry skills.  We have 

incorporated these new 

opportunities within each staff 

person’s job responsibilities and 

students have begun to seek us 

out for these opportunities.  

These will no doubt continue and 

grow in the 2015-16 academic 

year.  See examples of student 

leadership opportunities at left. 

NSSE 1M – the Fall 2014 all-

student survey (traditional 

undergrads) showed an overall 

positive response to Community 

Worship.  However, students 

asked for more hymn-singing and 

a variety of instrumentation, and 

so changes were implemented 

beginning Spring 2015 and will 

continue into 2015-16.  In 

addition, in Fall 2014 the OSF 

intentionally added explanations 

of why we worship into various 

Community Worship services, so 

students would understand 

better the purpose of Scripture, 

singing, sermon and prayer.  This 

will continue in the 2015-16 

academic year. 
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God in meaningful ways”): the 
number of first-year response 
participants to answer “agree” or 
“strongly agree” will increase 
from 90% to 93% and the number 
of senior response participants to 
answer “agree” or “strongly agree” 
will increase from 77% to 80%. 

*Note that the most recent SSI data 
was acquired in 2013, which was 
before the implementation of the 
current Spiritual Formation 
Opportunities program.  Similarly, the 
2014 NSSE data was acquired on 
campus before a full year of the new 
Spiritual Formation Opportunities 
program had been in effect. 

 Discipleship of Youth class teaching at Spiritual Disciplines 

 Student Tom Shaub preaching at Community Worship 

 Student Avery Linn preaching at Community Worship 

 Worked with our four student workers to give them more and 
meaningful responsibilities in the office, moving toward making 
them interns in Fall 2014.  This includes helping the students to 
understand their personal giftedness and office needs. 

 Community Worship musicians – leaders and band members 

 Female basketball student-athlete mentored to take leadership on 
her team 

 Fellowship of Christian Athlete leaders (2) mentored  

 Celebration fellowship leaders (3) mentored 

 Multiple students mentored to take leadership in their lives in a 
general way 

 Encouraged several students toward Summer Opportunities, 
including overseas missions, leadership/discipleship projects and 
summer camps 

 Spring 2015 Life Groups which either incorporated student 
leaders or was committed to developing student leaders: 

o Student Chaplains, Pastor Randy 
o Every Man a Warrior, Tom Williams 
o The Breakfast Club, Hunka/Ford/Mohn 
o Caffeinated Catholics, Lorri Murray 
o Questions & Struggles, Dr. Ham and Matt Ropp 
o Christianity for the World, Dr. Brathwaite and Joe Soza 

 

Fall 2014 SFOs specifically addressing biblical worship: 

 Community Worship Speakers (Sue Nicholson, Jason & Suzi 
Lantz, Jeff Leon, Randy Heckert, Diana Swoope) 

 Community Worship- (9/3- Explanation of Worship; 9/10- 
Explanation of Corporate Singing; 9/17- Explanation of Liturgy; 
10/15- Explanation of Reading Scripture; 10/22- Explanation of 
Testimony; 9/12- Explanation of Global Mission; 12/3- 
Explanation of Advent) 

 Celebration (message on biblical worship) 
 

Analysis of Fall 2014 weekly CW liturgy and music:  

CW music- began to offer more variety in style while using songs from 

a core list of 25 songs (each leader playing the song in his/her own 
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style). Styles ranged from rock to folk to gospel to acoustic to hymn-

based and more. Changes for the spring include improvements in 

planning (specifically planning the entire service collaboratively with 

the music leaders, eliminating segmented portions of the service and 

creating a totality of vision and purpose).  

CW- we intentionally offered students the “why” of worship. In 

particular, we shared why we worship together, why we sing songs, 

why we use liturgy, why we read scripture, and why we celebrate 

Advent. 

CW- we also intentionally began to plan and communicate 

Trinitarian worship, selecting songs that spoke to all 3 persons or 

incorporating a selection of songs that collectively spoke to all 3 

persons. 

 

Spring 2015 SFOs specifically addressing biblical worship: 

 Celebration 

 Evening Prayers 

 CW- Stan Hinshaw 

 CW- Randy Heckert 

 Discover Day Worship Gathering 

 ACTS Campus Tour 

 One Voice Gospel Choir Reunion 

 Justin McRoberts 
 

Analysis of Spring 2015 weekly CW liturgy and music:  

There was a deliberate focus on lyrical content in worship music, 

intending to communicate the breadth of the Gospel within the 

entirety of each gathering. The order of worship was changed from 

week to week to allow for the most effective gathering for students. In 

particular, the component of “response” was added to the basic liturgy 

(Gathering, Confession, Word, and [now] Response). Scripture-based 

liturgy was used at a couple strategic gatherings (Lent, senior class 

Community Worship). Continued usage of film, music, spoken-word 

poetry, and readings occurred throughout the semester in order to 

achieve goals of employing different learning/worshipping styles.  
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3c. The Spiritual 
Formation staff will 
teach students about 
the significance of local 
church involvement as 
a means to personal 
growth.  This includes 
Malone’s foundation in 
the Evangelical Friends 
Church tradition and 
students’ present and 
future service to the 
Church universal. 

This objective be the impetus behind 
inviting an Evangelical Friends 
Church-Eastern Region pastor or 
EFC-ER staff member to preach at 
Community Worship once per 
semester.  Also, the OSF staff provides 
at the office and online an updated list 
of churches that faculty and staff 
attend, so that students can connect 
with MU personnel at a church.  This 
objective will be measured by EFC-
ER involvement in Community 
Worship services, as well as annual 
updating of the church list. 

 Spring 2015 SFOs: 

 be: Justice 

 #MUBlessUp 

 CW- TC Ham 

 CW- Jonathan Holmes 

 CW- Steve Moroney 
 

Spring 2015 Life Groups 

 Every Man a Warrior, Tom Williams 

 The Breakfast Club, Hunka/Ford/Mohn 

 Follow Through, James Talbert 

An EFC-ER representative spoke 
each semester.  In addition, the 
church list was updated and 
made available. 
 
For 2015-16, a young adult 
ministry resource area will be 
added to the OSF office in order 
to promote churches in the area 
who have an intentional ministry 
to college students.  Also, the 
Orientation opening service will 
explicitly focus on 
Quaker/Friends historical 
testimonies, with a new tradition 
of a key chain (imprinted with 
the testimonies) handed out to all 
incoming students and 
faculty/staff. 

 
 


